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PREAMBI E

AGREEMENT made and entered into this 12" day of April, 2001, by and between TCI
CABLEVISION OF CALIFORNIA, INC., providing broadband services under the marketing name
of AT& T Broadband (hereinafter called the "Employer) and COMMUNICATIONS WORKERS OF
AMERICA, AFL-CIO (hereinafter cdled the "Union™) regarding the Employer's community antenna
televison (hereinafter cdled "CATV") systems located at 4215 Foothill Boulevard, Oakland, Cdifornia
94601, 8120 MacArthur Blvd., and 141 Eastmont Mdl, Oakland, Cdifornia

WITNESSETH:

WHEREAS, the Employer is engaged in the congtruction and operation of aCATV sysemin
Oakland, Cdifornia; and

WHEREAS, the Union isthe lawful collective bargaining representative for dl ingalation,
congtruction and technical employees employed by the Employer at its Oakland, Cdiforniafacilities, and

WHEREAS, the parties desire to enter into an agreement relating to conditions of employment
which will provide methods of harmonious cooperation between the Employer and its employees and
the Union, and, to that end, accomplish fair and peaceful adjustment of disputes which may arise without
interruption of the Employer's business,

NOW, THEREFORE, it is mutualy agreed asfollows:
ARTICLE 1
RECOGNITION

A. (@) The Employer recognizes the Union as the sole and exclusive bargaining agent
with respect to hours, wages and working conditions for al outsde ingtalation, construction and
technica employeesin the classficaions set forth in Appendix "A", annexed hereto and made a part
hereof, who are employed by the Employer for itsfacilitiesin Oakland, Cdifornia

2 The collective bargaining unit covered by this Agreement shall be subdivided
into two (2) separate and distinct departments, as follows. Service and Technica and Construction
Department. The following shall be the job classfications within each Department:

Installer Trainee
Ingtaler

Warehouse Person
Advanced Ingaler
Sarvice Technician
System Technician
Advanced Technician
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Head End Technician (upon ratification)

Candruction Department
Constructor
Condruction Tech |
Condtruction Tech Il

B. All other employees, customer service sales representatives, office clericd employees,
sdes and tele-marketing personnd, auditors, professona employees, confidentia employees,
manageria employees, temporary employees, pay TV, locdl origination, public access coordinators,
programmers, marketing, subscription TV, design and drafting personnd and other employees within the
Employer'sregiond and division offices and engineering department, guards and dl supervisors as
defined in the Nationd Labor Relations Act, are expressy excluded from the bargaining unit covered by
this Agreement.

C. Any and dl disputes between the parties hereto concerning the incluson in or exclusion
from the unit shall be subject to the grievance process of this Agreement, but shdl not, under any
circumstances, be subject to arbitration under this Agreement. If the parties are unable to resolve such
adispute on amutudly satisfactory basis through the grievance procedure or otherwise, shal be subject
to find and binding resolution soldy and exclusively by the Nationd Labor Relations Board (hereinafter
cdled the"NLRB").

D. In the event the Employer establishes new and/or additiond facilities within the
geographic franchise areas encompassed by the systems covered by this Agreement, al service,
technical and congtruction employees, excluding office clerical employees, employed at such new or
additiona systems shdl be covered by the terms and conditions of this Agreemen.

E In the event the Employer herein, its parent company, subsdiaries or affiliates,
individualy, collectively or by virtue of a partnership, joint venture or other form of ownership, acquires
an exiding system anywhere within the State of Cdifornia or, pursuant to franchise, buildsaCATV
system outside of the existing geographical franchise areas covered by this Agreement, such newly
acquired and/or newly built system shdl not in any way, directly or indirectly, be covered by the
provisons of this Agreement or be encompassed within the unit covered by this Agreement in the
absence of an NLRB determination to this effect. In thisregard, the NLRB shal be the sole and
exclusve agency to make such determination and the Grievance and Arbitration provisons of this
Agreement shdl not be applicable or be utilized to resolve any representation questions in connection
with such newly acquired or newly built systems.

F. For the purpose of this Article, the geographic franchise areas encompassed by this
Agreement (unless modified by the mutua agreement of the parties) shdl be limited to the following: the
cities of Oakland, Piedmont, Emeryville, and Treasure Idand.

ARTICLE 2

NO DISCRIMINATION
2
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Neither the Employer nor the Union shdl unlawfully coerce, intimidate or discriminate againgt
any employee within the unit because of age (as prohibited by the Age Discrimination In Employment
Act of 1967), sex, race, color, reigion, creed, ethnic origin, marital status, mental or physica disability,
as provided in the Americans With Disabilities Act (ADA) and/or in Section 12945 of the Cdlifornia
Government Code (Pregnancy Disability Act), serious hedth condition, as defined in Section 12945.2
of the Cdifornia Government Code (Family Rights Act) and/or the Family and Medicd Leave Act of
1993 (FMLA), Union membership and Union activities.,

ARTICLE 3
CATEGORIESOF EMPLOYEES COVERED BY THE AGREEMENT

A. All regular full-time and regular part-time employees within the classfications st forth in
Appendix "A" herein shadl be fully covered by and be subject to dl of the terms and conditions of this
Agreement, except as otherwise expresdy provided in this Article or in other provisons of this
Agreement.

B. A reguler full-time employee is one who is regularly scheduled to work forty (40) hours
per payroll week.

C. (@D} A regular part-time employee is one who is regularly scheduled to work less
than forty (40) hours per payroll week.

(20  Anyanddl regular part-time personne who are regularly scheduled to work
thirty (30) but less than forty (40) hours per payroll week, shall be eigible for coverage by and
participation in the Employer’ s hedth insurance, dentd, disability insurance and life insurance plans as
provided for in such plans and in the same manner as non-unit part-time employees.

3 All regular part-time employees who are regularly scheduled to work lessthan
thirty (30) hours per payroll week, however, shal not be entitled to any of the fringe benefits set forth in
this Agreement.

ARTICLE 4
PROBATIONARY PERIOD AND NOTIFICATION OF NEW HIRES

A. Q) All reguler full-time and part-time employees covered by this Agreement who
are hired on or after the effective date of this Agreement, shall be subject to a probationary period of
one hundred and twenty (120) cdendar days commencing with the first day of employment.

2 Days lost from work for any reason during the probationary period shall not be
considered in computing such time period.

©)] Following the concluson of the probationary period, an employee shdl be
considered aregular employee and shdl have hisher seniority cdculated from the date of initid hire,
3
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(4)  Atany time during the probationary period, the Employer may layoff, discharge
or discipline probationary employees and the Employer's action with respect thereto shall be subject
only to Step 2 of the Grievance Procedure and not to any other steps of the Grievance Procedure,
including the Arbitration provisons of this Agreement.

(5) Unless otherwise expresdy provided herein, probationary employees shal not
be entitled to any of the fringe benefits set forth in this Agreement during their period of probationary
employment. Such probationary employees, however, shdl be paid the contractuad wage rate for the
classfication in which they are placed and shall o be digible to receive medica insurance benefitsin
accordance with the terms and conditions of the gpplicable medica plan in effect during the life of this
Agreement.

B. When new or additiona employees are hired within a syslem covered by this
Agreement, the Employer's gpplicable Director or designee shdl notify the Union Business
Representative in writing, within three (3) working days after such hire, of the names of the hirees, their
assigned job classification, rate of pay, and status with regard to permanent/temporary full-time/part-
time. Any changesin an employee's classfication, rate of pay or status after initid hire shal aso be
communicated to the Union Business Representative within three (3) work days of such change,
including absence from employment due to layoff, disahility, leave or discharge.

ARTICLES

PERFORMANCE OF BARGAINING UNIT WORK BY NON-UNIT PERSONNEL

A. Unless otherwise provided herein, functions contained in the job descriptionsin
Appendix "A" (hereinafter caled "unit work™). shal continue to be performed only by unit personnel
during the life of this Agreement.

B. Performance of " Ingant-Installs’ and the Placement of Converters
and/or Other Pay TV Devices by Sales Personnel.

Employees employed by the Employer for the purpose of sdling converters to exigting or
potentia subscribers or effectuating upgraded services from such subscribers are sdes personnd within
the meaning of Artide |, Paragraph B. and shdl not be covered by the terms of this Agreement. Such
personnel, however, in accordance with effective marketing and saes techniques, are expressy alowed
and limited to perform the following unit work in amultiple dweling unit (i.e,, "MDU" with four (4) or
more living unitswithin one (1) building): (1) perform an "ingant ingd|"; or (2) perform disconnectsin
connection with a"hot drop program”'; or (3) place a converter and/or other pay TV devices with the
subscriber and to make the appropriate connections to the subscriber's receiving equipment; and/or
(4) insert or remove pay TV devices as may be necessary to effectuate upgraded services, dl at the
time of sale at the subscriber's residence or place of business. It is understood and agreed that the
performance of such work by sales personnd shall not result in the layoff or the reduction of the regular
work day or the regular work week of unit personnd.

4
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C. Performance of Unit Work by Supervisors, Management, Engineering
Per sonnel and/or Other Non-Unit Employees.

Supervisory, management, engineering personnd and/or other non-unit employees may perform
work in the unit only in cases of (1) serious emergencies, (2) where available personnel are not capable
of performing the required work; (3) where dl quaified scheduled and standby personnd are not
available to do the required work due to other work commitments; (4) in connection with supervisory
duties — testing, measuring, inspecting or asssting the work of unit employees; or (5) wherethetraining
of employeesin the unitisinvolved. (Items #1, 3, and 4 above shal not be interpreted to mean that
supervisors and non-unit employees may regularly and consstently perform unit work on adaily basis)
Should any supervisor perform work in the unit in cases other than those above, the Employer shdl pay
the employee who otherwise would have performed such work the applicable hourly standard wage
rate for time involved, or two (2) hours, whichever is gregter.

D. Performance of Unit Work by Temporary Employees.

1) The Employer may, in its discretion, hire employees on atemporary basisto
perform a specific project for adefinitive period of time not to exceed sixty (60) actua work days.
Days logt from work for any reason shal not be counted in computing such time period.

2 Temporary employees shdl be notified of their status upon hire and notification
thereof shdl aso be provided to the Shop Steward.

3 The aove sixty (60) day period may be extended upon mutua agreement of
the Employer and the Union. Temporary employees employed beyond the sixty (60) day period shall
automatically become regular should the Union and the Employer fail to agree to an extension of their
period of temporary employment.

4 At any time during the period of temporary employment, the Employer may
layoff, discharge or discipline temporary employees and the Employer's action with respect thereto shal
not be subject to the Grievance and Arbitration provisions of this Agreement.

(5) Temporary employees shal not be covered by or be subject to any of the
provisons of this Agreement during their period of temporary employment. Such temporary employees,
however, shdl receive the applicable contractua wage rate of the classfication in which they are
temporarily employed.

E. Performance of Unit Work by Auditing Personndl.

Employees hired and/or firms retained by the Employer to audit its system operations are
responsible for ingpecting and making minor adjustments for quality control purposes and for finding
and, as required, correcting illega connections whether such illega connections were made by outsiders
or resulted from the failure (inadvertent or otherwise) of unit personne to perform assigned disconnects.

Such auditors may perform unit work in connection with the aforementioned duties and responsbilities,
provided the performance thereof does not result in the layoff or the reduction of the regular work day
5
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or the regular work week of unit personndl. Auditors shall not be authorized to make disciplinary
decisions based on the workmanship they find.

F. Performance of Unit Work by Subcontractors.

(1) The Employer shdl have the right to subcontract work. No subcontracting shall
result in the layoff or the reduction of the regular work day or the regular work week of unit personnd.

2 Nothing herein contained or provided sawhere in this Agreement, however,
shdl preclude or limit the Employer from subcontracting any and al equipment repair work. The
Employer may subcontract such work at its sole discretion.

3 The Employer shdl notify the Union in writing at least seven (7) caendar days
prior to the use of any subcontractors, except in case of serious emergency caused by an Act of God, in
which case, natification to a Union representative as soon as practicable will satisfy the notification
requirements. No such notification shal be necessary for subcontractors used by the Employer or
Cable Oakland immediately prior to or upon the effective date of this Agreemen.

4 Such natification shdl inform the Union of the name of the subcontractor, the
system(s) within the unit in which the subcontractor isto be utilized, the exact nature of the work to be
performed and the expected period of time during which the subcontractor is expected to be utilized.

G. Performance of Unit Work by Employees of Other Systems.

The parties recognize that the geographica boundaries of the facilities covered by this
collective bargaining agreement do not dway's coincide with customer service needs. Accordingly, the
Employer may choose, in its sole discretion, to have unit work performed by employees of other cable
televison systems operated by the Employer or entities with which the Employer is &filiated. The
performance of unit work by employees of other systems shdl be subject to the following limitations:

(1) it shdl not result in the layoff of unit personne or the reduction in regular work
hours of unit employees,

(2) the Employer shdl notify the Union of such use and the business reason for such
Use,

(3) such use sndl belimited to sty (60) days for the reason specified by the
Employer, except in emergency Stuations or upon mutua agreement with the Union; and

(4) employeesfrom other systems shdl not be used to replace unit employees
performing the same kind of work in non-unit systems pursuant to Article 7 of this Agreement.

ARTICLE 6

TRANSFER AND/OR SALE OF BUSINESS

6
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A. It is agreed that if the Employer sdlls, assgns, leases or otherwise transfers the control,
operation or assets of its business to another person, company, corporation, firm or other entity
(hereinafter caled "successor™), the Employer will provide the Union with reasonable advance written
notice thereof not less than thirty (30) calendar days prior to the effective date of such sale, assgnment,
lease or transfer and will notify such successor of the existence of this Labor Agreement.

B. The Employer further agrees to deiver a copy of this Agreement to such successor and
request it to assume the obligations as wdll as the benefits of such Agreement.

C. The Employer, however, shal not be held accountable, responsible or in any way ligble
(monetarily or otherwise), should the successor decline to adopt or otherwise assume the obligations
and the benefits of this Agreement and such falure to adopt and/or assume shall not in any way preclude
the sdle and/or transfer of the business,

D. The provisons of Paragraphs B. and C. above shall be gpplicable only to sdes,
assgnments, leases and/or other transfers to a successor in which TCI has no ownership interest, or has
less than a twenty-five percent (25%) interest therein. If, however, TCI has a twenty-five percent (25%)
or more ownership interest in the successor, this Agreement and dl the terms and conditions thereof
shdl continue to be binding on the successor.

ARTICLE 7
MANAGEMENT RIGHTS

A. 1) The Union recognizes that the management of the plant and the direction of the
working forces are vested exclusvely in the Employer and this shdl include but shal not be limited to the
right to hire, promote employees to positions outside the bargaining unit; discharge (for cause); to
release and lay off employees for lack of work; to subcontract work subject to the limitations of this
Agreement; to assign work; to transfer employees from one job to another and/or temporarily from one
plant location within the unit to another plant location within the unit; in emergency Stuations, the right to
transfer employees temporarily to plant locations outsde the unit (including other systems or facilities
operated by the Employer or entities with which the Employer is affiliated) for a period not to exceed
forty-five (45) calendar days (notification thereof shall be provided to the Union promptly); to determine
classfications and define the duties thereof, subject to the limitation of this Agreement; to establish and
maintain the job qudlifications; to select and determine the number of its employees, including the
number assgned to any particular work and the number of employees within classfications to any shift
or work week; to sell, lease or otherwise dispose of dl or any part of its plant and/or other equipment;
to determine the extent to which facilities and equipment shal be operated; to extend, limit or curtall its
operations; and to adopt and enforce any Employer rules which are not in direct conflict with the
gpecific provisons of this Agreement.

@ When the Employer exercisesits right to transfer employees temporarily
to plant locations outsde the unit, it shal select among employees qudified for the work by accepting
volunteers on a seniority basisfirdt, and if there are insufficient volunteers, assgning employees by
inverse seniority. If the Employer does not provide vehicles for transportation to the work outside the

7
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unit, it shal reimburse employees for mileage a the gpplicable IRS rate. When such transfers are made,
they shal not be for longer than twenty-one (21) daysif the new plant location is more than thirty (30)
miles from the employee' s home location.

2 Should the Employer diminate, close, consolidate, or merge existing business or
office locations and/or establish new business or office locations within the life of this Agreement in
accordance with the management prerogatives listed above, the Employer shdl provide at least sixty
(60) cdendar days advance notice thereof to the Union and, upon request by the Union, the Employer
shdl engage in good faith negotiations concerning the effects only (including, but not limited to: force
movement, relocation alowance, seniority rights, separation alowance, retention of job title and pay and
other job opportunities with the Employer or its affiliates) of such management decisions on unit
personnd. Any and dl disagreements by and between the parties regarding such effects bargaining,
however, shal not be subject to Article 8 (Grievance and Arbitration Procedure) and neither party may
engage in conduct in violaion of Article 9 (No Strike) of the Agreement.

B. It is specificaly agreed that the enumeration of certain management prerogatives listed
above shdl not be deemed to exclude other management prerogatives not specifically enumerated
above and it is specificaly agreed that any of the rights, powers, or authority vested in the Employer
prior to the signing of any Union Agreement are retained by the Employer except those specificaly
abridged, deleted, or modified by the express terms of this Agreement.

C. The Employer may implement a performance evauation system (including sdif-
evauation) for bargaining unit employees. The purpose of the performance evauationsisto guide,
coach, and inform employees. Evauations shdl not be consdered part of the disciplinary process, and
shall not be subject to grievance. Employees shdl be offered the opportunity to submit aresponse to
the evaduation; if one is submitted, the response shal be attached to and filed with the evduation. This
paragraph shdl not be congtrued to modify any other portion of this Agreement, including but not limited
to, provisons regarding transfers, promotions, testing, wages, discipline, or scheduling.

ARTICLE 8
GRIEVANCE AND ARBITRATION PROCEDURE

A. Q) A grievance shal be defined as a complaint, dispute, controversy, difference or
grievance between the Union and the Employer and/or between unit employees and the Employer,
which may arise on or after the effective date but before the expiration of this Agreement, involving the
interpretation, gpplication or performance of the express terms of this Agreement, or involving other
conditions of work. All grievances shdl be settled, determined, adjusted and processed solely and
exclusively in accordance with the procedures set forth in this Article.

2 Theterm "designeg’ of the Union Representative as hereinafter used in this
Article shdl be limited solely to an employee or officer of the CWA or aLoca thereof, who isnot an
active member of the unit covered by this Agreement. The Steward initiating the grievance may atend
al grievance mestings, operationd conditions permitting, and payment to the one initiating seward for
8
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such time shdl be governed by Article 30 of this Agreement. Travel to and from such meetings shal not
be in an Employer vehicle and attendance at such meetings shal not be at the Employer's expense,
except as provided in the preceding sentence.

STEP1.

1 Any employee or group of employees having a grievance or complaint shdll
present same in writing to their immediate supervisor, either done or together with the Shop Steward or
other authorized Union representative, within fourteen (14) calendar days after the occurrence of the
incident or event giving rise to the grievance or complaint, or within fourteen (14) caendar days after the
employeg(s) should reasonably have become aware of the facts or circumstances congtituting the
grievance or complaint, whichever islater. Suspension or dismissa grievances, however, shdl be
initiated directly at Step 2 within fourteen (14) caendar days after the effective date of the suspension or
dismisA.

2. The written grievance shall indicate the nature of the grievance, the facts upon
which it is based, the provisions of the Agreement allegedly violated and the remedy sought.

3. The above parties shal meet and discuss the grievance within the aforesaid
fourteen (14) cdendar day period and the immediate supervisor shal answer the grievance in writing
within saven (7) calendar days after its presentation or the date of the meeting, whichever occurs later.

SIEP2.

1 If the grievance or complaint is not satisfactorily adjusted in Step 1, it may be
presented in writing to the applicable Manager of the plant in which the grievance arose, or to higher
duly authorized designee for adjustment or resolution, within fourteen (14) calendar days after receipt of
the immediate supervisor's written denid notificationin Step 1.

2. Within fourteen (14) cdendar days after the timely submission of the written
grievance or complaint in Step 2, the Union's Representative or hisher designee together with the
initiating Steward shal meet with the gpplicable Manager or hisher designee in an effort to settle and
adjust the grievance or complaint. The Manager shdl submit awritten answer to the grievance or
complaint within seven (7) calendar days after the meeting.

STEP 3.

1 If the grievance is not satisfactorily adjusted in Step 2, it may be presented to
the applicable Director, or hisher designee, for find adjustment or resolution within fourteen (14)
cdendar days after receipt of the written denid notification in Step 2.

2. Within fourteen (14) cdendar days after the timely submission of the written
grievance in Step 3, the Union's Representative or hishher designee shal meet with the applicable
Director or his’her designee together with the initiating Steward in an effort to adjust the grievance. The
Director shdl submit awritten answer to the grievance within seven (7) calendar days after the meeting.

9
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3. The grievant and the supervisor making the relevant decison shdl attend the
Step 3 meeting. It is understood that attendance by the grievant and supervisor making the decisonisa
necessary part of resolving the grievance. However, the parties recognize thet in rare circumstances, it
may be appropriate for the Employer to excuse the supervisor from the meeting or the Union to excuse
the grievant from the meeting. Such excuses shdl be infrequent and shall be for judtifiable reasons.

STEP 4.

1 If the grievance is not satisfactorily adjusted in Step 3, it may be presented to
the Employer's Vice President of Operations, or hisher designee, for fina adjustment or resolution
within fourteen (14) cdendar days after receipt of the written denid notification in Step 3.

2. Within fourteen (14) cdendar days after the timely submission of the written
grievance in Step 4, the Union's Representative or hisher designee shal meet with the Employer's Vice
President of Operations or hisgher designee together with the initiating Steward in an effort to adjust the
grievance. The Vice Presdent of Operations shal submit awritten answer to the grievance within seven
(7) cdendar days after the meeting.

B. If the grievance or complaint is not satisfactorily adjusted in Step 4, the Union may
submit the grievance or complaint for binding and find resolution by arbitration.  In order to be timely
filed, the Union's demand for arbitration must be submitted to the Employer's Vice President of
Operationsin writing, within thirty (30) cdendar days after receipt of the Employer's denid notification
in Step 4. Within fifteen (15) days of such ademand, the parties shal sdect an arbitrator from the
following pand:

Lou Zigman
Frederick Horowitz
LoudllaNdson
Bonnie Bogue
Kathy Kdly
Howard Block
Gerald McKay

If the parties are unable to agree, the parties shal sdlect the arbitrator by dternatey striking names from
the pand. The last remaining name shal be the arbitrator. The party proceeding first in the giriking of
names procedure shall be determined by coin toss.

If an arbitrator on the pand becomes unable to serve because of death or retirement, the parties will
attempt to agree upon a replacement arbitrator. 1f the parties cannot reach agreement, they will request
apand of seven (7) arbitrators from the FMCS, and will select areplacement arbitrator by dternately
griking names from the ligt.

10
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C. 1) Thetime periods and limits provided herein shdl be calculated as of the
postmark date of written correspondence. Such time periods may be extended only by mutua written
agreement of the Employer and the Union. In the absence of such agreement, the time limits shal be
mandatory.

2 Accordingly, the falure of the aggrieved employeg(s) or Unionto filea
grievance initidly, to process agrievance in any of the Steps in the grievance procedure thereafter
and/or to submit the grievance to arbitration in accordance with the express time limits provided herein,
shdl automaticaly condtitute awaiver of the grievance and bar dl further action thereon.

3 The failure of the Employer, however, to submit aresponse in any of the Steps
of the Grievance Procedure or to meet with the Union Business Representative within such time periods,
shall not condtitute acquiescence thereto or result in the sustaining of the grievance. Thefailureto so
respond or meet shal be deemed a denia of the grievance as of the expiration date of the gpplicable
adjustment period. If the Union desiresto refer the grievance to the next levd, it mudt fileit a the next
step within fourteen (14) days of the expiration of the time period.

4 For the purposes of the steps of the Grievance Procedure, the term “immediate
supervisor” shal mean thefirst level supervisory or managerid person above the grievart; theterm
“Manager” shal mean the second level manager above the grievant; and the term “ Director” shal mean
the third level manager above the grievant. If there is no supervisor or manager performing the functions
a acertain leve, the Union may bypass the vacant level and that step of the procedure, even if that
results in the dimination of one step of the grievance procedure. |f the Employer modifies the titles of its
relevant managers, the titles set out above shdl be deemed to be the functiord equivaent of the
previous titles, as designated by the Employer.

(5) If agrievance mesting is held during the grievant’ s scheduled hours, the time
spent by the grievant at the meeting shdl be paid time.

(6) No action shdl be taken by the Employer againgt a grievant because of the
grievant’ s disagreement with the Employer’ s position a a grievance mesting.

D. Unlessit is mutudly agreed otherwise, each grievance which is subject to arbitration
shdl be handled as a separate case and be heard by separately selected arbitrators, except that
grievances ariSng out of the same incident, or identical matters involving more than one (1) grievant,
may be heard jointly before the same arbitrator.

E All matters of arbitrability or disoutes between the parties regarding the arbitrability of a
case, to the extent they are properly determinable by an arbitrator, shall be heard before the same
arbitrator who smultaneoudy shdl hear the merits of the case aswell. There shal be no separate
hearing of the arbitrability of a case before a second arbitrator. Refusal by ether party to hear the
arbitrability of a case smultaneoudy with the merits of a case before the same arbitrator shdl permit the
other party and the arbitrator to hear the case on an ex parte basis and shal require the arbitrator to
issue adefault arbitral award.
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F. The arbitrator shal interpret this Agreement in connection with issues properly
presented to him/her for resolution consistent with the terms of this Agreement. The arbitrator's award,
not incongstent with the terms of this Agreement or the issue(s) expresdy submitted for resolution, shall
be finad and binding upon the parties hereto and unit employees. The arbitrator shall be bound by the
facts and evidence submitted to hinvher in the hearing and may not go beyond the terms of this
Agreement in rendering adecison. The arbitrator has no authority or power to add to, take from,
delete from, nullify, disregard, modify or ater any of the provisons of this Agreement or supplements
made a part hereof; nor shdl he/she have the power to substitute hisher discretion for that of
management in any manner where management hes not expresdy contracted away itsright to exercise
such discretion.

G. The parties shdl ether both file post-hearing briefs or both provide closing arguments.
In the event the parties agree not to submit post-hearing briefs, the arbitrator shall render abench
decison to the parties within forty-eight (48) hours after the close of the hearing, and shdl, in addition,
submit awritten decison and award within ten (10) calendar days theregfter. The timein which briefs
areto be submitted, if any, shal be determined by the arbitrator.

H. In any arbitration of a grievance involving the discharge or suspension of an employee,
the arbitrator shal be empowered to sustain or deny the grievance in whole or in part and may award or
deny reingtatement with or without back pay. In any event, should the arbitrator sustain a grievance
involving the discharge or suspension of an employee, any and dl awards of back pay shal be offset
and reduced by any interim earnings and unemployment compensation insurance collected by the
grievant. Moreover, al employees who have been terminated or suspended shdl have an affirmative
obligation to seek work to mitigate clams of back wages. An employeesfallure to mitigate shdl be
consdered by the arbitrator. In thisregard, the arbitrator shal adjust the amount of back pay, if any,
and/or deny aback pay remedy atogether in direct proportion to such mitigation efforts.

l. The cost of the arbitration, including the fees and expenses of the arbitrator and the cost
of the transcript where mutually agreed upon, shdl be borne equaly by the parties. Each party shdl pay
any fees, wages or expenses of its own representatives and witnesses for time lost and the cost of the
transcript where there is no mutua agreement to order it.

ARTICLE9
NO STRIKE - NO LOCKOUT

A. During thelife of this Agresment or any written extenson hereof, the Union, on behaf of
its officers, agents, sewards and members, agrees that so long asthis Agreement or any written
extenson hereof isin effect, there shal be no strikes of whatsoever kind or nature (economic,
sympathetic, unfair labor practice, or otherwise), dowdowns, wakouts, St-downs, picketing, boycotts
or any activitieswhich interfere, directly or indirectly with the Employer's operations. Nor shall there be
any lockouts by the Employer.

B. Refusa by an employee to pass through alawful, primary picket line a alocation or
gtus away from and not involving the Employer's premises and/or places of business covered by this
12
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Agreement, shdl not condtitute a violaion of this Agreement and no employee shal be discharged or
disciplined for refusa to pass through such a picket line.

C. In the event any picket line is established by any labor organization a the Employer's
premises or places of business covered by this Agreement (whether in furtherance of a dispute or
controversy with the Employer, its parent; subsidiary or affiliated companies dsawherein the State or
country, or with a contractor or customer of the Employer herein, or otherwise), employees covered by
this Agreement shdl be required to pass through such picket line and continue to perform their regular
and customary services for the Employer. Further, employees covered by this Agreement shal be
required to pass through any picket line, regardless of location, and continue to perform their regular
and customary services where a cause of outage exigts behind the picket line.

D. It isfurther agreed that in cases of unauthorized strike, walkout or other cessation of
work, the Union, its officers, employees and stewards shal make every reasonable effort to instruct
employees participating in any such unauthorized action to return to work.

E. Any cdam, action, or suit for damages or injunctive rdlief, which is commenced by the
Employer asaresult of the Union's violation of this Article, shall not be subject to the Grievance and
Arbitration provisons of this Agreement.

ARTICLE 10
PROGRESSIVE DISCIPLINE

A. The Union and the Employer agree with a philosophy of corrective and progressive
discipline. The Employer agrees that except in the case of serious offenses, the Employer shdl givean
employee at least one (1) ora warning, two (2) written warnings and at least one suspension prior to
discharge. Such prior discipline need not be for the same causes. The Employer shdl have the right to
discharge employeesfor just cause.

B. The Employer shal conduct a thorough investigation of al facts and circumstances
leading up to and/or resulting in an employee's discipline, suspension or discharge. Discipline shdl be
imposed only in the presence of a Union Steward, except in those cases where the Steward may not be
reedily avallable and the infraction for which a suspension or termination isimposed conditutes avery
"serious offense’ warranting summary action (i.e., assault, attack or threeat of physica violence on fellow
employees or management representatives, etc.). All discipline of employees shdl be implemented
within fourteen (14) calendar days after the occurrence of the facts giving rise to the discipline or within
fourteen (14) calendar days after the Employer should reasonably have become aware of the facts or
circumgtances giving rise to the discipling, whichever islater. In the event management may not
discipline the affected employeg(s) within such time period because of employee absence or avoidance
of management, such discipline shall be imposed promptly upon the employee's return to work.
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C. Inter views of Employees by Supervisorsor Management Officials.

Q) In the event an employee is required to attend an interview with a supervisor or
other management officia which the attending supervisor or management officia (either at the outset of
theinterview or a any time during the interview) reasonably believes might result in disciplinary action
againg the participating employee, the attending supervisor or management personnd shdl so advise the
employee and aso inform the employee of higher rights to Union representation at the interview. (The
foregoing supervisory advance natification/warning requirements shdl be ingpplicable to dl interviews
conducted under Article 32, Substance Abuse Policy and Procedures, of this Agreement. Union
representation at such interviews, however, is permissibleif requested by the employee, subject to the
provisions of subparagraphs C (2) and (3) of this Agreement.)

2 @ Upon the employee's request (aither after direct communication by a
supervisor as above, or a any time the employee on his’her own reasonably believes the interview might
result in disciplinary action), a Steward a the plant location in which the employee is employed shdl be
permitted to be present and to participate in the investigatory interview. 1n such circumstances, no
questioning shal be conducted until a Steward is present. It is understood and agreed, however, that
the unavailability of a Steward shall not unreasonably delay the conducting of the interview. For
interviews conducted under Article 32, Substance Abuse Policy and Procedure, adelay shall be
unreasonable if it exceeds two (2) hours from the time requested or the end of the employee's regular
shift, whichever occurs sooner. (Nothing herein contained, however, shall prevent or preclude the
Employer from declining to ask any questions of an employee -- whether or not he/she has requested
Union representation -- and directing such employee to proceed immediately for acohol/drug testing for
any testing occason arisng under Article 32, C (2) and (3) (Substance Abuse Policy and Procedure) of
this Agreement. For dl other interviews, adelay shdl be unreasonable if it exceeds the close of the next
business day.

(b) 1) If thereareno Stewards in the plant in which the unit employee
has requested Union representation currently at work (i.e., vacation, holiday, leave, day off, etc.) or
otherwise are not readily available within the time frame specified in C(2)(a) above, the Employer shal
endeavor to obtain the presence of another Steward within the unit covered by this Agreement,
provided: (i) such Steward's departure from his’her assgned system would not significantly disrupt or
adversdly affect scheduled operations and/or the job assignments therein and (i) such Steward is
avallable to attend the investigatory interview within the time frame set forth in C(2)(a) above.

2) If, however, such other Steward at aneighboring unit plant
location does not meet the criteria outlined in C(2)(b)(2)(i) and (ii) above, the Employer shdl promptly
notify the CWA Loca Union President or hisher designee who, in turn, will attempt to provide
appropriate representation for the employee. Should the Union fail, refuse or otherwise be unable to do
s0 within the time frame specified in C(2)(a) above, the investigatory interview shdl be conducted
without Union representation.

3) If thereis no assigned and functioning CWA Steward in the
plant in which an employee has requested Union representation, the provisons of C(2)(b) shal apply. .
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3 Participation at the investigatory interview by a Union representative shal take
place under the following conditions:

@ The Steward may consult with the employee (both before and during
the interview), assst him/her in presenting or clarifying facts and/or otherwise submit evidence or suggest
further witnessesto interview.

(b) The Steward, however, may not interfere with, impede, impair, delay or
in any way obgiruct the Employer'sinterview of the employee. Inthisregard, it is expressy understood
and agreed that the Employer has no obligation to bargain with the Steward during such interview and
that the employee shdl answer persondly al relevant and materid questions posed to himvher by the

Employer.

D. Noatification of and copies of dl discipline shdl be given to the employee involved, the
Union steward and the Union Business Representative. Ora and first written warnings shal be
dropped from an employeesfile after sx (6) months, provided the employee has not received discipline
within the six (6) month period. Second written warnings (third written warnings for attendance issues)
and more serious discipline shal be dropped from an employee sfile after nine (9) months, provided the
employee has not received discipline within the nine (9) month period.

ARTICLE 11
UNION SECURITY AND CHECK-OFF

A. All employees now or heresfter employed in the bargaining unit covered by this
Agreement shdl, as a condition of employment, acquire and maintain membership in the Union on or
after the thirtieth (30th) day following the beginning of their employment or the effective dete of this
Agreement, whichever isthe later. For the purpose of this Article, membership in good standing shdll
mean the payment of periodic dues and the initiation fees uniformly required as a condition of acquiring
or retaining membership. Failure to comply with the above shdl be cause for termination of employment
upon natification by the Union to the Employer of employeg(s) not remaining in good standing with the
Union as aresult of thair fallure to acquire and/or maintain membership in the Union.

B. The Employer shal discharge an employee within five (5) days after receipt of written
natification by certified or registered mail from the Union thet said employeg(s) is no longer in good
gtanding with the Union, unless both parties mutualy agree to extend the above period. The Union shdll
supply the Employer with a copy of the fina warning to employeg(s) not in good standing.

C. Upon receipt of awritten check-off authorization card signed by an employee covered
by this Agreement in the form set forth below, the Employer shal deduct from the employee's wages
each month, starting not earlier than the first pay period following the completion of the employee's first
thirty (30) caendar days of employment, and remit to the Secretary-Treasurer of the Union, regular
monthly dues and initiation fees, as certified to the Employer by the Secretary- Treasurer of the Union.
The Employer shal provide the Loca Union with a photostatic copy of al dues remittance records and
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payments sent to the Secretary- Treasurer of the Union within ten (10) days of the monthly remittance of
such records.

PAYROLL DEDUCTION AUTHORIZATION

The undersigned hereby authorizes to deduct from my wages an
amount equal to one initiation fee and the regular monthly dues as certified to the Company by the
Secretary-Treasurer of the Communications Workers of America and remit the same to the Secretary-
Treasurer of the Communications Workers of Americaor his duly authorized agent.

Name

Address
City
Signature Date

State __ Zip___ SS#

D. The Union shdl indemnify and save the Employer harmless againgt any and dl dams,
demands, suits, or other forms of liability that shall arise out of or by reason of action taken or not taken
by the Employer for the purpose of complying with any of the provisons of this Section, or reliance on
any lig, notice or assgnment furnished under any such provisons.

ARTICLE 12
SENIORITY, LAYOFF AND RECALL

A. The term seniority as used in this Article and esawhere in this Agreement has the same
meaning and application as does the term, length of continuous service. Caculation of continuous
service shdl begin from the date of first employment with the Employer in the bargaining unit or
reemployment in the unit following a break in continuous service. Seniority shdl apply with regard to
advancement or promoation, protection from layoff, recdl from layoff, overtime work, vacation and shift
scheduling and other conditions and benefits as spelled out in this Agreement. It shall bethe
responsibility of the employee to keep the Employer informed of higher current address and telephone
number and to notify the Employer within one (1) week, in writing, of any change of address or
telephone number.

B. Seniority shdl continue to accrue during:
(1)  All contractud paid leaves of absence, military leaveand PTO leave;

2 The firdt thirty (30) work days of employee absence due to the employee's
own, non-job related " serious hedth condition” and/or pregnancy disability pursuant to the provisions of
Article 21 (Leave for Family Care and/or Pregnancy Disability) of this Agreement;

3 The first six (6) months of employee absence due to the employee's own, job
related "serious hedth condition™ (excluding pregnancy) pursuant to the provisons of Article 21 (Leave
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for Family Care and/or Pregnancy Disability) of this Agreement. (The accrud of seniority in
Paragraphs B(2) and (3) aboveislimited soldly to layoff and recdl rights); and

4) Absence for Union Leave as provided in Article 23 C.
C. Seniority shdl not accrue during:

Q) Any unpaid contractud leaves of absence;

2 The entire period of an employee's layoff;

3 The entire time period following the thirtieth (30th) work day of employee
absence due to the employee's own, non-job related "serious hedth condition” and/or pregnancy
disahility pursuant to the provisons of Article 21 of this Agreement; and

4) The entire time period following the first x (6) months of employee absence
due to the employee's own job related "serious hedth condition” (excluding pregnancy) pursuant to the
provisons of Article 21 of this Agreement.

D. An employee shdl lose seniority and seniority shal be broken for any of the following
reasons.

Q) Voluntary resgnation.
2 Discharge for just cause.

3 Failure to report to work at the expiration of aleave of absence pursuant to this
Agreement or taking employment e sewhere during a leave of absence, without Employer permission.

4 Layoff for twenty-four (24) or more consecutive months or for the length of the
employee's continuous service with the Employer, whichever isless.

(5) Fallure, refusd and/or inability to return to work following the expiration of the
employeesfull entitlement to the family care leave provided in Section 12945.2 of the Cdifornia Family
Rights Act, as amended (hereinafter caled "FRA™), and/or the Federd Family and Medicd Leave Act
of 1993 (herenafter caled "FMLA"), whichever is greater, in connection with absences due to birth,
adoption or serious hedlth condition of the employee's parent, spouse or child, without being granted a
persond leave therefor under Article 21 of this Agreement.

(6) Failure, refusd and/or inability to return to work following the expiration of an
employee's entitlement to leave in connection with a disability on account of pregnancy, childbirth or
related medica condition under Section 12945 of the Cdifornia Government Code (hereinafter called
"Pregnancy Disability Act”" or "PDA"), or to additiond medica leave as st forth in Artidle 21 of this
Agreement, whichever is greater, without being granted a persond leave therefor under Article 21 of
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this Agreement, unless alonger period is needed as a reasonable accommodation for a"qualified
individua with adisability" in accord with the ADA.

@) Failure, refusd and/or inability to return to work following the expiration of a
personal leave granted pursuant to the provisons of Article 21 (Persond Leave) of this Agreement,
unless alonger period is needed as a reasonable accommodetion for a"qudified individuad with a
disability" in accord with the ADA, or such absence otherwise is expresdy excused by the Employer.
(This section is ingpplicable to an employee'sinability to return due to the absence of an open position
for which he/sheis qudified. Subsection4 shal be gpplicable thereto.)

(8) Acceptance of a nortunit postion with the Employer. Provided, however, that
an employee who returns to the unit within three (3) months, and who works continuoudy from the date
of return to the unit for sx (6) months, shal have seniority restored.

9 Failure of an employee to notify the Employer within three (3) work days
(excluding Saturday, Sunday and contractua holidays) from the date of receipt of certified mail sent by
the Employer to the employee at hisher last address of record requesting him/her to return to work to a
job identica or equa to that held previoudy by the employee, providing the employee may then take up
to ten (10) work days (excluding Saturday, Sunday and contractua holidays) from receipt of such
notice to actualy return to work.

An employee whose seniority islost for any of the foregoing reasons shdl be considered anew
employee if he/sheisagain hired by the Employer and such individud shall be subject to the
probationary period provided in this Agreement. In the event, however, an individud isrehired to an
avalable unit pogtion for which he/sheis qudified within two (2) years after the loss of seniority for the
reasons st forth in Paragraphs (4), (5) or (6) above, his’her prior accumulated seniority (for the
purposes of PTO entitlement, overtime scheduling, layoff and recall only) shal be restored in its entirety
upon the satisfactory completion of two (2) full years of service after the date of rehire.

E When layoffs are necessary within a system covered by this Agreement, temporary
employees within the affected system shdl, in al cases, be the first employeesto be laid off. Theresfter,
if afurther reduction in gaff within such system is necessary, layoffs sl be effectuated within such
system by department from the lowest job classification within the department. Probationary employees
within the lowest job classfication shdl belaid off first without regard to their individua periods of
employment followed, if necessary, by part-time employees. If further layoffs are required, the full-time
employee with the least bargaining unit seniority within the affected classification shdl belad off.

F. (1)  All employeesto belaid off shall receive at leadt fifteen (15) cdendar days
advance written notification and the Union shal receive eighteen (18) caendar days advance written
notification. In the event less noticeis provided, the Employer shdl pay the difference, a sraght-time
rates not in excess of eight (8) hours per day, between the days of actua notice provided and the fifteen
(15) day required notice (i.e,, if only ten (10) days notice is provided, the Employer shdl be required to
pay five (5) days pay at sraight-time pay not to exceed eight (8) hours per day.)
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2 In the case of permanent layoffs (i.e., economic termination of employment
resulting from the lack of any reasonable expectation of re-employment in the foreseeable future)
involving (1) the dimination or abolishment of an employee's job due to the introduction or
implementation of technologica or other substantial operationd changesin the business, or (2) involving
g&ff reductions (i.e., downsizing) due to dire economic conditions or circumstances, and in all cases of
layoff which the Employer reasonably anticipates may not necessarily be permanent, as aforesaid, but
will likely be effective for a least twelve (12) consecutive months, the Employer shdl duly natify the
Union eighteen (18) calendar days prior to the layoff in accordance with the provisons of
subparagraph F(1) herein and, upon request by the Union, the Employer shal engage in good faith
negotiations concerning the effects only of such layoffs on unit personnd. Any and al disagreements by
and between the parties regarding such effects bargaining, however, shal not be subject to Article 7
(Grievance and Arbitration Procedure) and neither party may engage in conduct in violation of Artide 8
(No Strike) of the Agreement.

G. Q) A non-probationary employee scheduled to be laid off may bump a unit
employee within any contractudly covered department of any system covered by this Agreement,
provided he/she:

@ bumps the least senior employee in the lowest classfication of the
department in which the bump is to be effectuated; and

(b) possesses greater bargaining unit seniority than the "bumped” employee;
and

(© isfully qudified to perform the work of the "bumped" employee.

2 An employee desiring to exercise a bump must advise the Employer of hisher
decison within five (5) work days after receipt of written notification of layoff. Falure to notify the
Employer within such time period shdll result in the forfeiture of bumping privileges

H. Laid off employees shdl enjoy recdl rights for a period not to exceed twenty-four (24)
months following the effective date of layoff or the length of the employee's continuous service with the
Employer, whichever isless. On recall from layoff, employees shal be recaled to work in reverse
order of their layoff. Employees shdl be natified of recal from layoff by certified mail with return
receipt. Such natification shall include the date the employee is directed to return to work, which date
shdl be no sooner than ten (10) working days from date of receipt. Duplicate copies of the recdl notice
shall be provided to the Steward and to the Union Representative. Probationary and temporary
employees do not enjoy recdl rights.

l. When an employee trandersinto any of the systems covered by this Agreement from
another AT& T Broadband system or affiliate not covered by this Agreement, or from any non-unit
position, the employee's bargaining unit seniority shal be deemed to commence as of hislast date of hire
in such other AT& T Broadband system or affiliate or non-unit position as the case may be, and shdl be
gppropriately dove-talled into the existing seniority roster for the purpose of benefits only. With regard
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to layoff, recdl, overtime and PTO scheduling, such transferred employee's seniority shdl be calculated
as of the firgt date of employment in the bargaining unit.

ARTICLE 13

PROMOTIONSAND INTER/INTRADEPARTMENTAL
AND INTER-PLANT TRANSFERS

A. 1) Thejob descriptions set forth in Appendix "A" lig the minimum functionswhich
an employee must be cgpable of performing and the skills, knowledge and ability an employee must
possess in order to be placed within a specific classification.

2 Unless otherwise provided herein, no employee shdl be placed within, be
promoted to or receive the wage rate of any such classification unless and until the employee has
completely fulfilled and satisfied dl the requirements for entrance into the classification, as provided
herein and in Appendix "A".

B. Requirementsfor Promotion Within the Service and Technical Department.

Q) Promoations from one bargaining unit classfication to another within the service
and technica department shall be effectuated on the basis of: (@) satisfactory completion of the
Employer’s New Hire program; (b) completion of applicable National Cable Tdevison Indtitute
("NCTI") course; (c) passing a written test prepared by NCTI and administered by the Employer
originating from applicable NCTI courses, (d) passing a written test of no more than fifty (50) multiple
choice questions prepared and administered by the Employer concerning safety, ingtalation, technica
and construction procedures as et forth in G0128, G095, Employer Safety Manual, Employer
Congtruction Manud, Employer Ingdlation Manua and/or any other manuas, pamphlets or documents
written, prepared and distributed by the Employer; (€) passing apractica test prepared and
administered by the Employer demonstrating practica ability to perform the required skills of the
classfication; and (f) fulfilling the requiste time in grade requirements.

2 The NCTI course progress shal be graded by the NCTI and its determination
of apassng or falling grade shal befind. With regard to al tests administered by the Employer,
seventy-five percent (75%) shall condtitute a passing grade.

3 Technicd employees may reques, in writing, & any time, that the Employer
order the gppropriate NCTI course for the next higher classfication. The Employer shdl act upon such
request promptly. Thefull cost of the NCTI course shdl be paid initidly by the Employer and the
employee on whose behdf the course was ordered shal reimburse the Employer for the full cost thereof
by payroll deduction, in the sum of twenty-five dollars ($25.00) per month. Within thirty (30) days after
receipt of notification from NCTI that the employee has successfully completed the course, the
Employer shdl remburse the employee for dl monies remitted by hinvher through payroll deductionsin
payment for the course. If a any time the employee withdraws from such course, the employee shal
fuly reimburse the Employer for the remaining balance of the cost thereof by payroll deductions over a
consecutive Six (6) month period. If the employee quits employment with the Employer prior to the
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completion of the NCTI course, the remaining balance of the cost thereof shdl be deducted from hisher
final paycheck.

4) In the event the technica employee passes the gpplicable NCTI course for
promotion to a higher classification, the Employer shal administer the appropriate NCTI written test
within two (2) to three (3) calendar weeks after receipt thereof from the NCTI. All other required
written tests required for advancement to a higher classification within the department shall be
administered by the Employer a successve intervas within ten (10) work days of a written request
following the date on which the prior written test was passed. The required practica test shdl be
administered within ten (10) work days following the employee's completion of the gpplicable training
program provided under Article 38 (Training) of the Agreement.

(5) A technicd employee shdl be promoted to the higher
classfication upon hisher passing of dl required tests. In the event the technica employee passesal
written and practicd tests the firgt time after passing the NCTI course, the employee’ s wage rate and
seniority date of the higher classification shdl be adjusted as follows:

@ for employees obtaining the Ingaler classfication, the wage rate and
seniority date shdl be adjusted upon passing dl requirements;

(b) for employees obtaining the Advanced Inddler classification, the wage
rate and seniority date shal be retroactive to the later of (i) the date on which the employee has
completed the time in grade requirements or (ii) the date on which the Employer received natification of
the employee’ s passing of the NCTI written test for that classfication, but such retroactivity shall not
exceed a period of sxty (60) days,

(© for employees obtaining the Service Technician classfication, the wage
rate and seniority date shal be retroactive to the later of (i) the date on which the employee has
completed time in grade requirements or (ii) the date upon which the Employer received natification of
the employee’ s passing of the NCTI written test for that classification, but such retroactivity shall not
exceed a period of sixty (60) days,

(d) for employees obtaining the System Technician classfication, the wage
rate and seniority date shdl be retroactive to the later of (i) the date on which the employee has
completed time in grade requirements or (i) the date upon which the Employer received notification of
the employee' s passing of the NCTI written test for that classfication, but such retroactivity shdl not
exceed aperiod of one hundred (100) days;

(e for employees obtaining the Advanced Technician classfication, the
wage rate and seniority date shall be retroactive to the later of (i) the date on which the employee has
completed the time in grade requirements or (i) the date upon which the Employer recaeived notification
of the employee’ s passing of the NCTI written test for that classification, but such retroactivity shal not
exceed aperiod of one hundred (100) days.
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In the event the employee does not pass al of the written and practicd teststhe first time after passng
the NCTI course, he/she shdl not be promoted and shdl not receive the higher wage rate until such time
as al such written and practica tests have been passed.

For subparagraphs 5(b) through 5(e) above, the period of retroactivity shall be extended for any length
of time the Employer has not provided atest in atimely fashion.

(6) Warehouse employees may voluntarily enroll in the NCTI courses offered for
advancement within the Service and Technica Department or the Congtruction Department under the
provisions of B.(3) above. (Such courses must be taken and passed in order of progression, i.e,
Ingtaler, Advanced Ingtdler, Service Tech, System Tech, Advanced Tech). All such employees shdl
receive the gpplicable NCTI written test upon satisfactorily passing the NCTI course but shall not be
subject to or be required to take and pass the remainder of the written and practical tests gpplicable to
the classfication in question, unless they are presently seeking a permanent transfer from their current
department to a vacant position within such classfication of the Service and Technica Department
pursuant to the provisons of Artide 13 C. herein. Accordingly, such employees shall not be promoted
to, placed within or receive the wage rate of such classification unless and until al required tests
gpplicable thereto have been passed and they permanently transfer from their current department to and
actudly fill avacant position within such dassfication.

) During the adminidgiration of the practicd test, an employee qudified in the test
areas and chosen by the affected employee may be present, operationa requirements permitting. Al
employees will be trained and informed in advance of the technical areas to be tested.

8 An employee in the dassfication of Ingtadler or higher who fails any of the tests
referred to in Paragraph B(1)(c), (d) and (€) above, may retake same as many times as he/she desires,
provided, however, there shal be no re-testing whatsoever during the ninety (90) calendar day period
immediately following the date on which arequired test was taken and failed.

9) The Union's Business Representative shdl have the right to be present during
the adminigration and grading of al written and practica tests administered by the Employer.

(10)  Employees hired as Ingdler Trainees in the Service and Technical Department
shall be provided with the NCTI Ingtaller Course within two (2) weeks after completion of the
probationary period, and thereafter they shdl be required, as a condition of continued employment, to
satidfy dl promotiona requirements for advancement to the Instdler classification within ninety (90)
calendar days after receipt of the NCTI Ingtaller course. In the event any of the requisite tests for
advancement into the Ingaler dlassfication are failed initidly, the employee shdl be permitted (within the
foregoing ninety (90) day time period only) to retake such failed exam(s) one (1) moretime,

1y @ The Union, acting by and through one (1) International Representative
and one (1) outside consultant, shal be afforded the opportunity to meet with the Employer on
Company premisesto review existing and/or future testing requirements for the purpose of evauating
whether or not such tests properly measure necessary skill levels for the gpplicable job classfications.
In no event, however, shdl the Union be entitled to keep, maintain or have a copy of the actua tests.
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(b) The outside consultant shal not be amember of the bargaining unit
covered by this Agreement and shdl nat, directly or indirectly, be affiliated with or be a member of the
Loca Union.

(© There shdl be only one (1) such review during the life of this Agreement
provided the Employer does nat, in any materid respect, modify the tests after the initia review.

(d) If the Union claimsthat a particular test or tests do not properly
measure the necessary kill levels for a specific classification and the parties are unable to resolve the
dispute within a period of ten (10) work days, the Union may submit the dispute for fina resolution
before a gpecid tripartite arbitration Board, one member of which shall be sdected by the Union, the
second shdl be chosen by the Employer and the third by mutua agreement of the Employer and Union
designees. Inorder to betimely filed, the Union shdl be required to notify the Employer in writing of its
demand for arbitration within ten (10) cdendar days after receipt of the Employer's denid or the
expiration of the ten (10) work day adjustment period, whichever occurs sooner.

(e If timely demand for arbitration is made herein, each party shdl be
required to designate its member on the Board and notify the other party of such designation within ten
(10) calendar days after receipt of the Union's written demand for arbitration.

® In the event the Union and the Employer designees are not able to agree
upon the third member of the pand within fifteen (15) caendar days after the respective gppointmerts,
ather party may request the American Arbitration Association to provideit with aligt of five (5)
arbitrators from which the third member of the tripartite Board will be sdlected. The party submitting
the request to the American Arbitration Association will do so in writing and provide a copy of sameto
the other party. The letter will accurately describe the nature of the dispute and request that the pane
be comprised of expertsin CATV technica system operations.

(9 Within ten (10) calendar days after receipt of thelit, the Employer and
Union designees to the tripartite Board shal designate the third member of the Board by dternately
griking the names from the list with the Union designee gtriking first. The arbitration shdl be hed in San
Francisco, Cdlifornia

(h) It shal be the function of the tripartite Board and each of its membersto
interpret and resolve only the specific issue submitted to them. Ther decison and award, not
incongstent with the issue submitted and the express terms of this Agreement, shall be find and binding
upon the parties hereto. The Board may only determineif a particular test or tests, in accordance with
the issueg(s) expresdy submitted for resolution, properly measure the necessary skills for the specific job
classfication in question. The Board may not, however, rewrite, redraft, modify, add to or delete from
the particular test or tests.

0] The cost of the arbitration, which shdl include the fees and expenses of
the third member of the Board, the charges of the American Arbitration Association, if any, and the cost
of the transcript where mutualy agreed upon, shall be borne equaly by the parties. Each party shdl pay
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fees and expenses of its respective designees to the Board and the wages of its own representatives and
witnesses for time logt, and the cost of the transcript where there is no mutua agreement to order it.

()] The time limits provided herein may be extended by mutua agreement
of the parties.

(k) The Board shdl issueits decison and award in writing within thirty (30)
cdendar days after the conclusion of the hearing.

(12)  All Employer provided tests shdl be graded and the results thereof
communicated to concerned employees within ten (10) work days after the day on which the test was
administered.

(13) The Employer reservestheright to subgtitute other testing programs for the
NCTI teting program.

(14) Head End Technicians. Notwithstanding the foregoing, the Employer
shdl determine the number of positions for Head- End Technicians, no promotions to Head-End
Technician shdl be made unless an opening exists. When a position becomes available, the Employer
shdl post the posdition. Only Advanced Technicians who have actudly been performing as Advanced
Techniciansfor a least twelve (12) months shdl be digible to bid for the position. If kills, ability, and
performance are equivaent, the Employer shdl select the candidate with the most classification seniority.

Following sdection, the Employer shal provide the necessary training as opportunities become
avalable. The sdected candidate shal be promoted to Head End Technician upon the earlier date of:
(i) successful completion of required training; or (i) Sx months after selection; but in no event shall the
promotion occur before the completion of the time in grade requirement.

C. Vacancy Posting Procedures.

(@D} Qudified unit employees shdl be afforded the opportunity to fill permanent
vacancies within the classifications and departments covered by this Agreement prior to the Employer
hiring personne from outside sources. In this regard, written notification of such vacancies shdl be
posted at each plant location covered by this Agreement for fourteen (14) consecutive caendar days.

2 Interested unit personned shal submit awritten bid for the vacant position to
their immediate supervisor prior to the conclusion of the fourteen (14) calendar day posting period.

3 The requisite written and practica tests for entrance into the classfication and
department in which the vacancy exigts shdl be adminigtered to quaified bidders within five (5) cdendar
days after the end of the posting period. There shdl be no retesting in the event of fallure.

4) Ingtaler Trainees shal not be quaified to bid for any vacant position within the
Service and Technica Department. Moreover, no unit employee who has previoudy taken and failed a
required test for promotion to the vacant position currently being posted shdl be qudified to bid unless
the necessary retesting (@) is conducted at least ninety-one (91) or more calendar days immediately
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following the date on which the earlier required test had been taken and failed and (b) occurs within the
foregoing five (5) caendar day limitation period specified in Paragraph C(3), above.

() The vacancy bid posting procedure may be utilized solely for permanent
transfers to an equa monetarily rated postion (i.e, laterd transfer) or to a higher monetarily rated
position (i.e., promotion). In such circumstances, the employee shdl receive the wage rate of the
classfication to which he/she permanently transfers. No permanent transfer to alower monetarily rated
position (i.e., voluntary demotion) may be effectuated without the express authorization of the applicable
Director. If authorized, the employee shal be paid &t the lower rate of the classification to which he/she
voluntarily demoted hinvhersaf and the employee may not exercise another bid or return to higher
former position for at least one (1) year from the effective date of the voluntary demotion.

(6) If two (2) or more unit employees fully satisfy the requirements for entrance into
the classfication or department in which the vacancy exidts, the position shdl be awarded to the
employee with the mogt bargaining unit seniority.

(7) In the event a posted vacancy within any unit classification exists, and none of
the unit employees who have bid for same have taken or satisfactorily completed the requisite NCTI
course or fulfilled the time in grade requirements for advancement, the Employer may, in its discretion,
choose to award the vacant position to a candidate, provided that the candidate satisfies the
requirements in a reasonable time to be determined by the Employer. (The practical training
requirement of Article 39 (Training) shal not be gpplicable to the foregoing test challenge procedure.)

(8) In the event no employee in the bargaining unit shal have met the requirements
for promotion, and no candidate under paragraph 7 above that has completed one-hdf (1/2) of thetime
in grade requirement for the open position has expressed interest, the Employer shdl have the right to fill
the vacancy from outside the bargaining unit, provided such individua passes the requisite written and
practicd tests for promotion to the classfication in which the vacancy exigts prior to hire or within a
reasonable time to be determined by the Employer, not in excess of six (6) months.

D. Temporary Inter/Intra-Departmental and Inter-Plant Transfers.

1) Employees may be transferred on atemporary basis from one department to
another or be assigned temporarily to perform work within the job description of a different
classfication within their department in any plant location covered by this Agreement, as operationd
conditions require. Such assgnments shal be made in afair, equitable and nondiscriminatory manner.
Employees temporarily assgned to a different plant location shal report thereto as directed via
Employer vehicle. In such circumstances, the employees shdl pick-up their assgned vehicle a ther
regular reporting locetion, drive to the newly assgned plant location and return to their regular reporting
location at the end of the shift.

2 In the event an employee is trandferred temporarily to alower paying
department or is assigned temporarily to perform work within the job description of alower paying
classfication, he/she shdl continue to recelve hisher prevailing rate of pay.
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3 Employees, required to perform work within the job description of a higher
paying classfication or department for two (2) hours or more per day shal be paid at the rate of such
higher classfication, unless said work is being performed under supervision for the purposes of on the
job training.

ARTICLE 14
REPORT-IN PAY

A. Unless otherwise provided herein, any non-probationary employee who reports to
work at the regular starting time of his’er shift and has not been advised at least one (1) hour
beforehand not to report, will be guaranteed at least four (4) hours work or pay at hisher prevailing
hourly rate of pay. In the event the employee actually worksin excess of four (4) hours, he/she will be
guaranteed at least eight (8) hours work or pay a higher prevailing hourly rate of pay.

B. The foregoing report-in-guarantee shdl not be applicable in the event:
(1) the Employer is unable to contact the employee prior to the shift because:
@ the employee does not have a phone;
(b) the employee's phone is not in operational or working order;

(© the employee has failed to advise the Employer of hisor current phone
number;

- Or-

2 an emergency or Act of God (including but not limited to fire, flood, power
failure, hurricane, severewind or rain storm) or other cause not within the Employer's control
reasonably prevents the Employer from providing such advance notice, or necessitates the cessation of
work after the commencement of the shift.

ARTICLE 15
CALL-BACKS

Employees not assigned to standby duty who are called back to work after departure from the
Employer's premises a the end of their work day, shall be paid for al hours worked or receive a
minimum guarantee of three (3) hours work or pay, per cdl-out, whichever is greater. It isunderstood,
however, that only one (1) such guarantee at atime may be used within a given three (3) hour guarantee
period. Payment for call-back work shall be made for the period beginning with the time of leaving
home and shdl continue until return thereto.

ARTICLE 16
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HOURS OF WORK & BREAK PERIODS

A. (1) Theregular work week shdl be forty (40) hours, conssting of any five (5) days
within the Employer's seven (7) consecutive caendar day pay period, and the regular work day shal
congs of any eight (8) consecutive hours, excluding an unpaid med period of not more than one (1)
hour. The gpplicable payroll period within which to determine wage payments and overtime entitlement
shdl be determined by the Employer on aconsstent basswith non-unit employeesin the system.

2 Moreover, the Employer in the exercise of its discretion may establish aregular
forty (40) hour work week, congsting of any four (4) days within the aforesaid — gpplicable pay period,
ether in combination with or in lieu of the five (5) day regular work week provided in Paragraph A(),
above. In such circumstances, the regular work day shal consst of any ten (10) consecutive hours,
excluding an unpaid med period of not more than one (1) hour.

3 Regularly scheduled days off for part-time personnd shdl be assigned by
management within the gpplicable seven (7) day payroll period in accordance with the operationa needs
of the business and need not be on consecutive calendar days. Except as otherwise provided herein,
for full-time employees assigned to afive (5) day regular work week, days off shall be scheduled
consecutively and for full-time employees assigned to afour (4) day regular work week, at least two (2)
of the three (3) days off shdl be scheduled consecutively. I, however, business and operationa needs
necessitate scheduling regular work weeks for full-time personnel with days off on nonconsecutive days,
the Employer may do so, provided the tota number of employees assigned to such work weeksin a
department of a plant covered by this Agreement shall not exceed ten percent (10%) of the full-time unit
complement employed in the department of such plant.

4 No employee shdl be assigned to both aregular eight (8) and regular ten (10)
hour shift within the same pay period.

(5) (a) At least twice per year on datesthat are at least four (4) months apart, and
a other timeswithin a year when the Employer has provided prior written notice to the Union of its
reasons for a change, the Employer shall determine for each plant location or department or operation
covered by this Agreement: the number of regular work weeks and regular work day shifts needed by
each department or operation, their starting and ending times and the number of employees within
classfication required to staff each regular work week and regular work day shift which have been so
scheduled, and shall post the vacancies for bid.

(b) Insofar as may reasonably be practicable, operationdly effective and
not creete an inequitable distribution of skilled personnd, the opportunity to fill available postions at any
plant location within the unit as aforesad, shdl be offered initidly to qudified employeesin the
applicable Department and classification by classfication seniority. (Preference, however, shdl be
extended to quaified employees dready assigned and working within the gpplicable plant location.) In
the event, however, an insufficient number of employees volunteer, qualified employees from any plant
location covered by the Agreement may be assigned thereto in inverse order of classfication seniority.
(Should classfication seniority be equd, unit seniority shall prevall. Should that be equa aswell, acoin
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toss shall resolve the conflict.) Following the distribution of assgnments, if an employee has a serious
and persond hardship with a shift he/she has been compelled to work, the Employer will atempt to
accommodate such hardship by shift trades or other means, considering the criteriaiin the first sentence

of this paragraph.

(© The work week and work day schedules resulting from the bid shall
commence on thefirs day of the next pay period within the gpplicable month, with no less than five (5)
work days notice of the change.

B. In Stuations where the Employer determines that a temporary short-term changeinan
employee' s schedule is gppropriate outside of the bidding process described above, where operational
and efficiency consderations are equd, the Employer shdl firgt offer such a change to qudified
employees by seniority. If an insufficient number of employees agree to such a change, the Employer
shdl assign the dtered shifts to qudified employees by inverse seniority. The Employer shdl givethe
employee at least five (5) work days advance notice of such change; provided, however, that such
notice need not be given in cases of urgent, unforeseen operationd requirements or if the Employer and
employee mutualy agree to the change in work week or work day upon lessnotice. In departments
that have regularly assgned shifts covering 24 hours per day, the Employer shdl only implement shifts
that regularly rotate with the agreement of the Union.

C. In the event afield employee is assigned to aregular shift requiring work after dark, the
Employer shdl provide al necessary safety equipment for the performance of the work assgnment,
including but not limited to portable spot lights and flash lights. Ingtalation work performed on aregular
shift during night time hours will be performed by no less than acrew of two (2) employees working
together, as and when reasonably necessary for safety or other legitimate operational reasons,
considering the scope, complexity, and location of the work. In the event the Employer schedulesa
shift requiring the performance of field work after dark, radios in the office will be manned until the end
of such shift.

D. A management representative will be present during the night time hours of any regularly
scheduled office shift requiring the performance of office duties after dark.

E. All employees shal be paid on such schedule as the Employer paysits non-unit
employees within the system covered by this Agreement. If possible, the Employer shall pay employees
for overtime work in the same pay period within which the overtime work was performed. If thisisnot
possible because of operationd difficulties, such overtime pay shal be included in the second payrall
period. If the Employer modifiesits pay schedule, employees shdl not be without pay for a period of
longer than seventeen (17) days, and the employees and the Union shal receive at least thirty (30) days
notice of such change.

F. All employees shdl receive two (2) paid fifteen (15) minute bresks during each regularly
scheduled work day, one (1) of which shall be taken during the first one-hdf (1/2) of the shift and the
second shd| be taken during the remaining one-hdf (1/2) of the shift. An additiond fifteen (15) minute
break shdl be provided for each two (2) consecutive hours of work performed after the end of the shift.
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All such bregks shall be scheduled by supervison and shdl be taken at or in reasonable close proximity
to the job site.

ARTICLE 17
OVERTIME

A. Employees assigned to aregular work schedule consisting of five (5) days per week
and eight (8) hours per day, shal be paid at the rate of time and one-hadf (1- 1/2) their regular hourly
rate of pay for dl hours actualy worked in excess of eight (8) hoursin any one day or in excess of forty
(40) hours per payroll week . Employess, if any, regularly working afour (4) day work week, ten (10)
hours per day, shal be paid at the rate of time and one-hdf (1-1/2) their regular hourly rate of pay for
al hours actualy worked in excess of ten (10) per day or forty (40) per pay period. Only thefollowing
hours shal be counted as time worked toward the calculation of forty hoursin aweek: hoursactudly
worked and used PTO time, but not hours actualy worked on a holiday unless the employee does not
receive PTO pay. Any and dl other hours not actualy worked during the payroll week, whether paid
or not paid, shdl not be counted or in any way consdered in determining overtime entitlement.

B. There shdl be no pyramiding of overtime and no employee shdl be laid off to
compensate for overtime that has been worked or isto be worked.

C. As and when requested by the Employer, an employee shal continue to perform work
after the end of his’her regular work day in order to: (1) finish an assgnment on which he/she may be
working a thetime; (2) asss other unit personnel in the completion of their work tasks; or (3) to
complete other work as required by the Employer.

D. Q) Pre-scheduled overtime opportunities shall be offered to the qudified
employees on arotationa basisto dlow for equitable digtribution, garting with the most senior quaified
employee.

2 Overtime shdl be voluntary. However, if no quaified employee volunteers, the
Employer may assign overtime to qudified personnd on arotationd basisto dlow for equitable
digribution, sarting with the least senior qualified employee. A " Seniority-Overtime Scheduling” list
showing the current status of rotation, both voluntary and mandatory, with regard to employees shal be
posted by management for each system on the Union bulletin board at al times, and shdl be updated on
adally bags, when required, by management.

E. All employees must perform mandatory overtime assgnments as aforesaid unless they
present a bona fide, justifiable reason for not performing such assgnments. All such reasons and
excuses shal be communicated by employees to their immediate supervisor as early as reasonably

possible.
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ARTICLE 18
STANDBY EMPLOYEES

A. The nature of the Employer's business necessitates the ability to provide unforeseen
services and/or maintenance during al hours of the day. It is agreed and understood, therefore, that the
Employer may require employees to be available for acdl to work at any time, day or night, subject to
the following "Standby" terms and conditions. The Employer shdl desgnate one (1) or more employees
as " Standby Employees’ for aperiod of seven (7) consecutive cadendar days as designated by the
Employer (hereinafter caled the "standby weeks). Standby status shdl be rotated equitably among
qudified employees and no employee shal be laid off from work solely because he/she is designated a
"Standby Employee” The Employer may exclude from the rotation an employee who cannot be
expected to respond to atrouble call in areasonable time due to the location of the employee's
resdence. Wherethereisonly one qudified employee, that employee shal not be required to be
designated as * Standby Employee’ for more than two consecutive weeks a atime.

B. An employee assgned to stlandby duties shdl receive a sandby allowance as follows:
Sarvice Technician and below $170 $24.28
System Technician and above $185 $26.43

If the Employer and Union agree to changes in Standby rates for the “Bay Ared’ bargaining unit (in
Fremont, San Carlos, and Pecifica) that are applicable in 2002 and/or 2003, the same changes shall be
gpplied to this bargaining unit.

C. (1) Standby employees who are called out to perform service shdl, in addition to the
aforesaid standby alowance, be compensated for time worked on a standby call, or be provided with
four (4) hours pay or work, per day, at the gpplicable rate of pay, whichever is greater.

(20  Anemployee on standby shall not be required to remain a home, but he/she
shdl be available for contact by telephone, or Employer provided pagers at dl times and shall be readily
available and fit to report for work when called. Standby personnd shdl be provided with and use an
Employer vehicle in the performance of standby duties under the terms and conditions set forth in
Article 27 (Employer Vehicles). An employee on standby duty may arrange for another qudified
employee to subdtitute for him/her on adaily or weekly basis, provided management approva has been
obtained in advance. Management approva will not unreasonably be withheld.

D. Standby employees shdl be expected to leave their location prompily upon receiving a
trouble cal.
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ARTICLE 19
SHIFT DIFFERENTIAL

A. An employee regularly assigned to aregular work day schedule which ends after
9:00 P.M., shdl receive shift differentid pay in the sum of ten percent (10%) above hisher prevailing
hourly rate of pay solely for those hours actudly worked after 9:00 P.M. on such schedule.

B. Shift differential payments, as aforesaid, shall be added to an employee's hourly wage
rate for the purpose of calculating overtime pay, if any. Such shift differentia payments, however, shal
not be included or be computed in the fringe benefits (i.e, PTO time, paid leaves, etc.) provided under
this Agreement.

ARTICLE 20
EXPENSES

Employees shdl not be required to furnish an automobile. In the event an employeeis required
to remain away overnight on ajob, the Employer shal pay the full cost of lodging, meds and other job-
related expenses. Employees required to attend training or other Employer caled meetings outsde of
their regularly scheduled hours shdl be reimbursed for such at their regular hourly rate of pay, provided
vaid written receipts for same are submitted. The Employer shal reimburse employees for expenses
reasonably incurred by employees in the performance of therr work assignments, such as bridge tolls,
parking fees, and tire repair. Employees shdl follow Employer policy in incurring and submitting
expenses, and shall not incur expenses in excess of $5.00 per week without supervisory or management
approval.

ARTICLE 21
TIME AWAY FROM WORK

Bargaining unit employees shdl be digible for the same “time away from work” policies as
applied to non-unit hourly employees of the Bay AreaMarket. The Employer shdl have the right to
add to, delete, or modify such benefits and policies unilaterdly and in its sole discretion, without any
obligation to bargain, provided that such changes are uniformly applied to unit and non-unit employees
inthe Bay Areaiin the same classfications. Some details of the policiesin effect at the time of the
ratification of this agreement are:
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A. Paid Time Off.
1. Trangtion.

From the date of this Agreement until June 23, 2001, the Employer shdl continue in effect the
provisons regarding vacations, holidays, sck leave, bereavement leave, and overtime from the
collective bargaining agreement preceding this one.

2. I mplementation of Paid Time Off Policy.

Effective June 24, 2001, the Employer shal implement the same Paid Time Off policy as
applied to non-unit hourly employees of the Bay AreaMarket. The Employer shdl be permitted to
unilaterdly modify the terms of its Paid Time Policy aslong as such changes are uniformly gpplied to unit
and non-unit hourly employees of the Bay Area Market. Theimplementation of the Paid Time Off
Policy shdl replace Employer policies regarding vacations, holidays, and sick leave. The Employer shall
aso make avallable to unit employees the same disability insurance plans (Short Term Disability and
Long Term Disability) avallable to non-unit Bay Area Market employees.

3. Paid Time Off Palicy.

The following are certain detalls of the Paid Time Off Policy the Employer plans to implement
effective June 24, 2001

@ Employees shall accrue Paid Time Off asfollows:

Hours Accrued Per Accrud Maximum
Years of Service Pay Period (Based on (Hours)
40 Hour Week)
Lessthan 1 year 7.07 184
More than 1 year, but lessthan 3 years 7.69 200
More than 3 years, but lessthan 5 years 8.30 216
More than 5 years, but less than 10 years 9.23 240
Morethan 10 years 10.77 280

1) Employees who regularly work less than forty (40) hours per
week shdl have their accrud pro-rated based on the amount of hours they regularly work.

2 Except as provided below, an employee’ s PTO bank shal not
exceed the maximum accrua amount. An employee stops accruing PTO when the maximum accrud
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amount is reached, and starts accruing PTO when the bank is reduced below the maximum accrua
amount.

(b) Employees may use PTO to take vacation, to take time off on holidays,
for illness (whether due to the employee s own illness or to care for a Sck family member), and for
persond gppointments. Employees may use PTO in increments of one-quarter (1/4) hour or greater.

(© Employees must request gpprova for use of PTO time. Employees
must make such requests as far in advance as possible, but at least twenty-four (24) hours in advance,
unless the absence could not be planned.

(d) At the end of the year, the Employer will permit employees to cash out
unused PTO time up to five (5) days, provided that the employee will sill maintain at least ten (10) days
in higher PTO bank. Payment for PTO time cashed out will be made in January.

(e Employees will be paid the vadue of their PTO upon termination of
employment, voluntary or involuntary.

® Halidays. Thefollowing shal be Employer designated holidays. New
Y ears Day, Memoria Day, July 4th, Labor Day, Thanksgiving Day, and Chrissmas Day. The Market
may designate no more than three (3) additiona holidays each year, which will be designated by
December 1 of the preceding year. If the Employer offers work during the holiday, and an employee
works on such a holiday, the employee will be paid one and one-haf (1-1/2) times his or her base
hourly rate for al hours worked on the holiday and no time will be deducted from the employeg sPTO
account. |If either thereis no available work on the holiday or an employee chooses not to work, the
employee will be paid one day from his’her PTO account as holiday pay.

(o)) Negative PTO Account. If an employee hasno PTO time available,
he/she may take PTO leave in advance of accrud, of up to one week of the employee’ sregular

schedule at the discretion of the supervisor.  Any PTO accrued after that date shal be applied to the
negative baance. If anegative balance remains at the date the employee is separated from the
Employer, the vaue of the negative baance shdl be deducted from the employee sfind paycheck.

(p)] Exiding VVacation and Sick | eave Banks. Effective June 24, 2001, all
exiging vacation and sick leave banks will be terminated.

(1)  All vacation days an employee has as of June 23, 2001 shdl be
converted to PTO days. Until December 31, 2001, the employee may exceed the accrud maximum by
the amount of converted vacation days, and still accrue PTO. After December 31, 2001, an employee
who is over the maximum accrud, including converted vacation days, shal no longer accrue PTO.

(20  All Sck leave days an employee has as of June 23, 2001 shall
be placed in a disability supplementation hours account. An employee may use the disability
supplementation hoursto (i) supplement a Short Term Disability benefit to receive up to one hundred
percent (100%) of pay; or (ii) to replenish PTO days used in the seven (7) cdendar days prior to the
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effectiveness of the Short Term Disability, if the employee misses more than aweek of work. There will
be no cash out of disability supplementation hours.

B. Regular Attendance.

Regular attendance isrequired of al employees. All absences, including absences on account of
illness or injury, shal be reported by the employee to his’her immediate supervisor and/or to other
management or supervisory official(s) designated by the Employer. In cases where the absenceis
reported over the phone, the employee has the responsibility of obtaining the name of the supervisor or
other management representative to whom the absence was reported. Absences shal not be reported
by fellow employees, friends, neighbors, or other persons, except where circumstances reasonably
prevent the employee from personaly reporting his’her absence. Moreover, unless prevented asa
result of circumstances reasonably beyond the employee’ s contral, dl employee absences shdl be
reported as aforesaid prior to the commencement of the employee' s shift. Absence from work of three
(3) or more consecutive days, without reporting, shall be considered job abandonment.

C. L eaves of Absence.
1 Departmental L eave.

A Departmentd Leaveisan informa, unpad leave of less than thirty-one (31) days. Whileon a
Departmenta Leave, employees will continue to have al the benefit coverages that were in place a the
time of the leave. However, employees may have to pay retroactive employee contributions when you
return to work.

Business Travel Accident coverageis not in effect during aleave of absence. Contributions to
the AT& T Broadband Long Term Savings Plan will be suspended during unpaid Departmenta Leave.
Missed loan payments will be double deducted when the employee returnsto work. Contributions will
be reinstated upon return to work.

2. Military L eave.

A Military Leave provides time away from work for employees to fulfill their military duty
obligations. The Employer will comply with al federd and sate laws regarding military leave.

a. Health Care Benefits— Continuation of hedth care benefits (medicd,
dentd, vison, hedth care spending account) will depend on the length and type of Military Leave taken.
Generdly, for absences of less than thirty-one (31) days, Company-paid coverage will continue for the
length of the leave, and the employee will be responsible for the employee contributions.

For absences longer than thirty (30) days, coverage ends on the last day of themonthin
which the leave begins. The employee may continue your hedlth care coverage (medica, dentd, vision,
hedlth care spending account) through COBRA, by paying the employee contribution for the first month,
and then the full monthly COBRA premiums after that. The employee may continue contributing to the
hedlth care spending account on an after-tax basis. Dependent care spending account contributions will
be suspended for the term of the leave. However, the employee may continue to submit eigible
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expenses for rembursement while on Military Leave. Hedlth care benefits will be reingtated the first of
the month on or after return to work.

b. Short-term Disability Benefits— are not avallable during Military
Leave.

C. Pension Benefits— Service credit will continue to accrue during the
period of time reemployment rights are protected by law. Pre-retirement survivor benefits may be
payableif the employee dies while on Military Leave, if vested.

d. Basic Lifeand Accidental Death and Dismember ment —will
continue for up to twelve (12) months during Military Leave. After twelve (12) months, coverage will
terminate and will be reingtated effective the first day of the month on or after return to work. No proof
of insurability is required.

e. Supplemental and Dependent Life Insurance- will terminate & the
end of the month in which Military Leave begins. Prior coverage dections will be reingtated effective
the first day of the month on or after return to work. No proof of insurability is required.

f. Business Travel Accident Coverage—isnot in effect during Military
Leave.

g. AT&T Broadband Long Term Savings Plan — Contributions will be
deducted from any Company pay received while on Military Leave. Loan repayments will have priority
over contributions. During an unpaid Military Leave, |oan repayments will be suspended until the
employee returnsto work. Any missed loan repayments will be double deducted upon return to work.
Contributions will be reinstated upon return to work.

h. Paid Time Off (PTO) Accruals— PTO will continue to accrue for the
firgt two (2) pay cycle end dates occurring during leave.

3. Personal Leave.

A Persond Leave is designed to provide time off, where business needs permit, for persond
reasons not covered under other types of formal leaves.

a. Health Care Benefits— Coverage ends on the last day of the month
in which the approved Persond Leave begins. The Company will then subsidize one (1) month of
coverage (excluding the employee portion of health care premiums) through COBRA. The employee
may continue hisher health care coverage (medicd, denta, vision, hedlth care spending account)
through COBRA, by paying the full monthly COBRA premiums after that. Hedlth care spending
account contributions may continue on an after-tax bass. Dependent care spending account
contributions will be suspended for the term of the leave, but digible expenses may be submitted for
reimbursement. Hedlth care benefits will be reinstated the first of the month on or &fter return to work.
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b. Short-term Disability Benefits— are not avallable whileon a
Persona Leave.

C. Pension Benefits— Service credit will be given for up to thirty (30)
days of Persond Leave upon reingtatement. Service credit will not be given for any period of thisleave
if the employee terminates while on a Persond Leave. Pre-retirement survivor benefits may be payable
if the employee dies while on a Persond Leave, if vested.

d. Basic Life and Accidental Death and Dismember ment — will end
a the end of the month in which the Personal Leave begins. Coverage will be reingtated effective the
first day of the month on or after return to work. No proof of insurability is required. The employee
may have rights to convert coverage to an individua poalicy.

e. Supplemental and Dependent Life Insurance- will terminate a the
end of the month in which Persona Leave begins. Prior coverage dectionswill be reingated effective
the first day of the month on or after return to work. No proof of insurability isrequired. The employee
may have rights to convert coverage to an individud policy.

f. Business Travel Accident Coverage—isnot in effect whileon a
leave of absence.

g. AT&T Broadband Long Term Savings Plan — Contributions will be
suspended during an unpaid Persond Leave. Any missed loan repayments will be double deducted
upon return to work. Contributions will be reingtated upon return to work.

h. Paid Time Off (PTO) Accruals— PTO will continue to accrue for the
first two (2) pay cycle end dates occurring during the employee' sleave.

4, Family and Medical L eave.

FMLA Leaveisan unpad leave of up to twelve (12) weeks for digible employees with a
serious hedth condition, or to care for anew child, or to care for certain ill family members.

a. Health Car e Benefits— Hedth care benefits (medica, dentd, vison,
hedlth care spending account) will continue for the duration of an approved FMLA Leave asif the
employee were an active employee. Employee contributions will continue to be required during FMLA
Leave. For falureto pay contributions on time, coverage will be canceled effective the first of the
month for which the premium contribution was due. The employee may continue contributing to the
hedlth care spending account on an after-tax basis. Contributions to the dependent care spending
account will be suspended for the term of the leave.

b. Short-term Disability (STD) Benefits— The time the employeeison
approved short-term disability benefits may aso count towards FMLA time. Asdlowed by law, STD
benefitsand FMLA Leave may run a the same time.
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C. Pension Benefits— Service credit will continue to accrue for the entire
period of your FMLA Leave upon reinstatement. Pre-retirement survivor benefits may be payable if
you die while on Persond Leave, if vested.

d. Basic Lifeand Accidental Death and Dismember ment — will
continue while on an FMLA Leave.

e. Supplemental and Dependent Life Insurance— will continue if the
employee was paying for this benefit prior to the leave and continues to pay the insurance premium
whileon an FMLA Leave. If the premiums are not paid, coverage will end at the end of the month in
which the employee stops paying for coverage. Prior coverage elections will be reinstated effective the
firs day of the month on or after your return to work. No proof of insurability is required.

f. Business Travel Accident Coverage—isnot in effect whileon a
leave of absence.

g. AT&T Broadband Long Term Savings Plan — Contributions will be
deducted from any pay received while on an FMLA Leave. Loan repaymentswill have priority over
contributions. Loan repayments will be suspended during an unpaid FMLA leave until return to work.
Any missed payments will be double deducted upon return to work. Contributions will be reinstated
upon return to work.

h. Paid Time Off (PTO) Accruals— PTO will continue to accrue on the
firdt two (2) pay cycle end dates occurring during the employee s leave.

5. Other Family Medical Care L eave.

OFMC Leave dlows digible employees time away from work to care for certainill family
members who are not covered under FMLA.

a. Health Care Benefits— Hedth care benefits (medica, dentd, vison,
hedlth care spending account) will continue for the duration of an approved OFMC Leave asif the
employee was an active employee. If the employee normaly pays an employee contribution for your
medica coverage, these employee contributions will continue to be required during the OFMC Leave.
If the employee does not pay on time, coverage will be canceled effective the firg of the month for
which the premium contribution was due. The employee may continue contributing to the hedlth care
gpending account on an after-tax basis. If the employee has a dependent care spending account,
contributions will be suspended for the term of the leave.

b. Short-term Disability Benefits— are not available while on an
approved OFMC Leave.
C. Pension Benefits— Service credit will continue to accrue for the entire

period of OFMC Leave upon reinstatement. Pre-retirement survivor benefits may be payableif the
employee dieswhile on Persond Leave, if vested.
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d. Basic Lifeand Accidental Death and Dismember ment —will
continue for up to twelve (12) weeks during an OFMC Leave.

e. Supplemental and Dependent L ife | nsurance— will continueif the
employee was paying for this benefit prior to the leave and continues to pay the insurance premium
while on an OFMC Leave. Fallureto pay will result in coverage terminating a the end of the month in
which the employee stops paying for coverage. Prior coverage dectionswill be reingtated effective the
first day of the month on or after return to work. No proof of insurability is required.

f. Business Travel Accident Coverage— isnot in effect during aleave
of absence.

0. AT&T Broadband Long Term Savings Plan — Contributions will be
deducted from any pay received while on an OFMC Leave. Loan repayments will have priority over
contributions. 1f on an unpaid OFMC Leave, loan repayments will be suspended until return to work.
Any missed loan payments will be double deducted upon return to work. Contributions will be
reinstated upon return to work.

h. Paid Time Off (PTO) Accruals— PTO will continue to accrue on the
first two (2) pay cycle end dates occurring during the employee' sleave.

6. Jury/Witness Duty L eave.
Employees are digible for jury/witness duty leave if they:
@ Receive an officid notice to serve on ajury; or

(b) Are subpoenaed for adeposition or court gppearancein acasein
which they are not a party.

During Jury/Witness Duty leave, employees will be paid their regular rate of pay, up to their
scheduled hours for the week. Upon release, employees must contact their supervisor and are
expected to return to work to complete the remaining portion of a shift, if requested by a supervisor.

7. Ber eavement L eave.

Bereavement Leave may be taken upon the loss of an immediate family member. Immediate
family member means spouse, same-sex domestic partner, child, parent, sibling, grandparent,
grandchild, in-law (mother, father, sibling), step-rdatives (father, mother, sbling, child), and other
relatives living in the employee s home.

Employees are digible for up to three (3) days of paid bereavement leave. Additiona days off
may be taken through PTO or an unpaid bagis, if approved by the Employer.

ARTICLE 22
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MEDICAL EXAMINATIONS, DOCTORS NOTES,
RELEASES AND REASONABLE ACCOMMODATIONS

A. Circumstances Under Which Medical Examinations of Unit Personnel May Be
Required.

Medicad examinations of unit personnd by physicians or other hedlth professond personne
(i.e,, psychologig, rehabilitation counsdor, occupational or physicd thergpig, etc.) of their own
choosing and/or, at the Employer's option, by physicians or other health professional personnd selected
by the Employer such Employer option shal not be available in Cdiforniafor employees requesting
leave due to pregnancy under the PDA), may be required in the following circumstances:

Q) @ On+the-job or off-the-job injury or illness arguably resulting in or
possibly caused by aphysica or mentd, functiond limitation which reasonably prevents, impairs or
impedes the affected employee's performance of essentid job functions within the purview and coverage
of the ADA;

(b) Ontthe-job or off-the-job injury or illness (excluding pregnancy under
the Pregnancy Discrimination Act (“PDA”), which resultsin or condtitutes a " serious hedth condition™
that makes the employee unable to perform the functions of hisher job postion, within the purview and
coverage of the Cdlifornia Family Rights Act, as amended,

(© Pregnancy, childbirth or related medica conditions under Section
12945 of the PDA;

2 Prior to the return to work from an injury or illness covered in A(1) above;

3 Repeated and/or frequent difficulty or inability of aunit employee to perform
his’her assigned job functions effectively or safdy;

4 Employee request for an accommodation onthe basis of an asserted disability
under the ADA or for adisability in connection with pregnancy, childbirth or rlated medica condition
under Section 12945 of the PDA;

(5) Compliance with applicable Federd or State laws;

(6) Any other circumstances permitted by the ADA or the State of Cdifornia;
and/or

) Where an absence for which PTO is claimed appears related to a pattern of
suspected abuse or excessive absentesism and the Employer has counseled the employee regarding
such issues. In such case, the Employer may request medicd certification of the employee sinability to
work.
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B. Circumstances Under Which Medical Examinations of an Employee's Par e,
Spouse or Child May Be Required.

In dl casesin which an employee seeks leave to care for the employee's parent, spouse or child
with a serious hedlth condition , the Employer may require that the leave request be supported by a
medica certificationissued by the hedlth care provider of the individua (i.e., parent, spouse or child)
requiring care.

C. Payment of Medical Examinations.

Q) The cogt of medica examinations undertaken by the employee at higher own
volition shdl be borne soldy by the employee.

2 If, however, the Employer requires an employee to participate in amedica
examination conducted by a physician sdlected by the Employer (i.e., other than the employee's
customary physician), the cost of such medica examination shall be borne by the Employer.

3 The cost of medica examinationsin which an employeeisrequired to
participate by the Employer under A(2)(a)(c), (2), (4), (5) and (6), and/or in which an employee's
parent, spouse or child is required to participate under B above, and which are performed by a
physician selected by the employee, shall be borne solely by the employee,

4, The cost of second and/or third medica opinions under A(1)(b), however, shdl
aways be borne soldly by the Employer .

5. The cost of required medica examinations under A(3) shdl be borne solely by
the Employer.

D. Content of Medical Information Obtained From Medical Examinations
Properly Reportableto the Employer.

Q) In connection with Al injuries and/or illnesses under Paragraph A(1)(a), (3), (4),
(5) and (6) above for which an employee is examined by a physician or other health professiond
personnel, excluding pregnancy, childbirth or related medica conditions under Section 12945 of the
PDA, the Employer shall receive detailed medica information, as may be gpplicable to such employee,
regarding only the following:

@ the affected employed's functiond limitations and abilities and the effect
thereof on higher performance of essentia job functions with or without a reasonable accommodation
and without posing a direct threat to himself/hersdf or others;

(b) the need for an accommodation;

(© the projected or expected duration of the employee's absence from
work dueto theinjury or illness,
40

A:\2001-2004 Oakland Agreement.doc
Bellevue/06/01/01



(d) sufficient medica information regarding the nature of the affected
employee's physicd or menta, functiond limitations to determine if such limitations conditute a disability
within the purview of ADA.

2 @ Indl cases arisng under Paragraph A(1)(b) (serious health condition of
employee under FRA, excluding pregnancy disability) above, the Employer shdl recelve a certification
from the hedlth care provider of the digible employee pursuant to Section 12945.2(K)(1) of the FRA,
which shdl provide:

i) the date on which the serious hedlth condition commenced;
if) the probable duration of the condition;
-and-

iif) a statement that, due to the serious hedth condition, the
employee is unable to perform the functions of hisher position.

(b) Following the submission of theinitid medicd certification, the
Employer may require the employee to obtain and provide subsequent recertifications regarding the
employee's serious hedlth condition, as aforesaid, on areasonable basis.

(© As provided in Section 12945 2(K)(3) of the FRA, inany casein
which the Employer has reason to doubt the validity of the certification provided by the employee, the
Employer may require a its own expense that the digible employee obtain the opinion of a second
hedlth care provider designated or approved by the Employer. In the event the opinion of the second
hedlth care provider differs from the origind certification, the Employer may require, at its own expense,
that the employee obtain the opinion of athird health care provider designated or approved jointly by
the Employer and employee. The opinion of the third hedth care provider shdl be consdered to be
find and binding.

3 Indl cases arisng under A(1)(c) (pregnancy disability under PDA), an
employee s0 affected by pregnancy, childbirth or related medical conditions, may be required by the
Employer to provide written verification from her physician or other licensed hedlth care practitioner that
sheisor will be disabled by pregnancy, childbirth or related medica conditions. Moreover, the
Employer may require awritten verification from the employee's physician or other licensed hedth care
practitioner that her pregnancy disability has ceased before the employee returnsto work. (In
accordance with interpretive regulations issued by the Cdifornia Fair Employment and Housing
Commisson, the Employer shdl accept the certification and deemit vdid.)

4) For al medica releases under Paragraph A(2) above, the release shdl certify
the conditions, regtrictions and/or limitations, if any, under which the employee is released to work and,
as needed, shdl also state the medica information set forth in Paragraph D(1)(a), (b) and (d).
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(5) @ Indl cases arisng under Paragraph B (serious hedlth condition of
employee s parent, spouse or child) above, the Employer shdl receive a certification from the hedlth
care provider of theindividua requiring care (i.e., the parent, spouse or child) pursuant to Section
12945(3)(1) of the FRA, which shall provide:

i) the date on which the serious health condition commenced,
i) the probable duration of the condition;

if) an edimate of the amount of time that the health care provider
believes the employee needs to care for the individua requiring the care;

-and-

iv) a statement that the serious hedlth condition warrants the
participation of the employee to provide care during a period of trestment or supervison of the
individud requiring care.

(b) If additiond leave is requested following the expiration of the time
edimated by the hedlth care provider in Paragraph 5(a)(iii) above, the Employer may require the
employee to obtain and provide a subsequent recertification, as aforesaid. (Pursuant to the FRA,
however, second or third etc. medica opinions may nat be required even though the Employer may
have reason to doubt the validity of theinitiad certification.)

E. Confidentiality of Medical Information and Records.

Pursuant to the ADA, dl information obtained by the Employer regarding the medica condition
or history of an employee shdl be collected and maintained on separate forms and in separate medica
filesand shdl be treated as a confidential medica record, except that supervisors and managemernt
personnd may be informed regarding necessary restrictions on the work or duties of an employee and
necessary accommodations.

F. Reasonable Accommodation and/or Light Duty.

Q) Indl cases where unit employees are qudified individuas with a disability within
the purview of the ADA, they shdl be provided with reasonable accommodations in accordance with
the rules, regulations and statutory requirements of the ADA and the following contractua conditions:

@ The Union shdl be given the opportunity to be present a al meetings
between management and employees a which there will be discussons regarding reasonable
accommodetions for aqudified individua with a disability, where such reasonable accommodations
under consideration ether effect amaterid, substantia or significant change in working conditions or
otherwise are incondggtent or in conflict with the express provisions of the Collective Bargaining
Agreement.
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(b) Where more than one (1) reasonable accommodation exists, at least
one of which neither effectsamaterid, substantid or sgnificant change in working conditions nor is
inconsistent with the Agreement but the others do, the reasonable accommodation to be selected in all
cases shdl be the one which does not modify a substantia term of employment or the provisons of the
Agreement.

(© If, however, only one (1) reasonable accommodation exists and such
accommodation effects a materid, substantid or Sgnificant change in working conditions or is
inconsgtent or in conflict with the provisons of this Agreement, the Employer shal so natify the Union
and afford it the opportunity to engage in good faith negotiations regarding the need to modify such
conditions or provision(s) of the Agreement asiit applies to adisabled employeg(s). Any agreement
reached shdl be reduced to writing in asde letter which shal become an gppendix to this Agreemernt
and be incorporated by reference herein. Said Sde letters shall ddlineate the modification and the
individua(s) or group to which it gpplies. Should the bargaining process result in a disagreement
between the parties over what, if any, modification is necessary to provide a reasonable accommodation
under the ADA, either may submit the dispute to binding specid interest arbitration pursuant to Article 8
of this Agreement.

2 Indl cases of employeeilinesses and/or injuries, which are outside the scope
and coverage of the ADA but which either condtitute a " serious hedth condition” under the Section
12945.2 of the FRA aswdl asthe FMLA, or congtitute a disability due to pregnancy, childbirth and
related medica conditions under Section 12945 of the PDA, necessary accommodations for intermittent
leave and/or for areduced leave schedule shal be made in accordance with such act. Moreover,
insofar as may be gpplicable, such individuas shall be entitled to the benefits of subparagraph (4) below.

3 In the State of Cdifornia, employees affected by pregnancy, childbirth and
related medica conditions under Section 12945 of the PDA shall be entitled to be employed in their
current job classfication as long as they remain cgpable of performing the essentia functions of such job
without undue risk to themsdves or others. Moreover, they may avail themselves of the "light duty"
rights set forth in subparagraph (4) below.

4) In al cases of employeeillnesses or injuries outsde the scope and coverage of
the ADA, employees shdl continue to be employed and work in the same capacity asthey did
immediately prior to their illness or injury, provided they remain cagpable of performing the job duties
and functions of such job effectively and efficiently. If not, they shdl nevertheless be provided, insofar
as may reasonably be practicable, with avallaole "light" work dutiesin the same or different classfication
which he/she is qudified to perform. In such circumstances, the employee will be paid at the rate of the
classfication in which he/she is temporarily performing light duties as aforesaid, provided such rate does
not exceed higher prevailing hourly rate of pay.

ARTICLE 23

STEWARD LEAVE OF ABSENCE FOR
TRAINING AND UNION ACTIVITIES
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A. Absencefor Steward Training.

Union Stewards at the systems covered by this Agreement may be granted a leave of absence
to attend officid Steward Training Programs provided by the Union. The granting of such leave shdl
not be unreasonably denied.

Two stewards shall be released for such programs no more than four (4) times per year, to be
held quarterly. The Stewards may attend two (2) of the training sessions without loss of pay; the
remaining two (2) sessons shdl be without pay. The Union shdl provide at least thirty (30) calendar
days advance written notification of the date of such training programs to the System Manager unless
otherwise agreed by the parties. Only one steward shal be released for such training at atime.

B. Absencefor Union Activities.

Operationd requirements of the Employer permitting, unit employees who are sewards or
elected officers of the Union may be excused without pay, at the request of the Loca Presdent of the
Union to attend to Union business solely concerning the unit covered by this Agreement up to but not in
excess of two hundred (200) hoursin a cdendar year, in the aggregate. The Union shal make dl
requests for excused absences as far in advance as possible, in writing, and in no case less than forty-
eight (48) hoursin advance. Inthe event that this Union activity timeis exhausted, the Employer will
discuss in good faith with the Union aternatives to address the need for additiond time.

C. Absencefor Union Leave.

An employee appointed or elected to an officer position with the Union shall be entitled to an
unpaid leave of absence without loss of seniority up to three (3) years, provided the Employer can
rel ease the employee from work for such leave. If such leaveis granted, it may be renewed for alonger
period by mutua consent of the Employer and the Union. During the entire period of such leave, the
employee shal not be entitled to any of the fringe benefits or other leave provisons provided in this
Agreement. Upon return to work at the expiration of the leave or at any earlier date, the employee shall
be assigned to the plant location and the classification previoudy held prior to the commencement of the
leave and shdl be paid at the current contractud rate of such classfication.

ARTICLE 24
WAGES

A. Service and Technical Department -- Minimum Wage Rates and Effective
Dates.

Searvice and technical employees shdl recaive the following minimum hourly wage retes on the
dates set forth herein:
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Ingtdler Trainee $11.60 $12.04 $12.49
Ingtaler $14.26 $14.79 $15.35
Warehouse Person $14.26 $14.79 $15.35
Advanced Ingtaler $16.47 $17.09 $17.73
Service Technician $18.89 $19.60 $20.33
System Technician $20.87 $21.65 $22.46
Advanced Technician $23.18 $24.05 $24.95
Head- End Technician (upon raification) $24.72 $25.65 $26.61
B. Construction Department—Minimum Wage Rates and Effective Dates.
Congtructor $14.26 $14.79 $15.35
Congruction Tech | $18.89 $19.60 $20.33
Congtruction Tech I $20.87 $21.65 $22.46
ARTICLE 25
BENEFITS

A. Bargaining unit employees shdl be digible for the same medicd, life insurance,
AD&D, Dependent Life, Long Term Care, Employee Ass stance Program, Flexible Spending Plan,
vison, denta benefits, Rocation Policy, and Separation Pay Plan as the nortunit employees of the
Employer in the Bay Area Market, under the same terms, criteria, and igibility. AT& T Broadband and
the Employer shdl have the right to add to, ddete, or modify such benefits and policies unilaterdly and
in its sole discretion, without any obligation to bargain, provided that such changes are uniformly applied
to unit and non-unit employees in the Bay Area Market in the same classfications.

B. During the life of this Agreement, unit personned shal be digible to participate in the
AT&T Broadband Long Term Savings (401(k)) Plan (the “Plan”) and the AT& T Broadband Penson
Pan (*Penson Plan”) on the terms and conditions contained in the Plan and on the same terms and
conditions as other Bay Area Market employees of AT& T Broadband in the same classfications.
AT&T Broadband and the Employer shal have the right to ater, amend, modify or otherwise change
the Plan and the Pension Plan unilaterdly and in its sole discretion, without any obligation to bargain,
provided that such changes are uniformly gpplied to unit and non-unit employeesin the Bay Area
Market in the same classifications.

C. During the life of this Agreement, unit personne shdl be digible to participate in the
AT&T Broadband Stock Purchase Plan (“ Stock Purchase Plan”) on the terms and conditions
contained in the Stock Purchase Plan and on the same terms and conditions as other Bay Area
employees of the Employer in the same job classifications. AT& T Broadband and the Employer shdl
have the right to add to, delete, or modify the Stock Purchase Plan in its sole discretion, and without any
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obligation to bargain, provided that such changes are uniformly applied to unit and non-unit employees
in the Bay Area Market in the same classfications.

D. During thelife of this Agreement, unit personnel shdl be digible for stock option grants
by the Employer on the same terms and conditions as other Bay Area Market employees of the
Employer in the same job classfications. AT& T Broadband and the Employer shal have the right to
determine unilaterdly whether to issue stock option grants, and the terms and conditions of such grants,
without any obligation to bargain, provided that unit employees are provided the same terms as nortunit
employeesin the Bay Area Market in the same classfications.

E. During the life of this Agreement, unit personnd shal be digible for the Employer's
Short Term Incentive Plan on the same terms and conditions as other Bay Area Market employees of
the Employer in the same job classfications. AT& T Broadband and the Employer shdl have the right
to add to, delete, or modify the Plan unilaterdly and in its sole discretion, without any obligation to
bargain, provided that such changes are uniformly applied to unit and nor+unit employeesin the Bay
AreaMarket in the same classfications. Any determinations regarding the Plan, including performance
management criteriaand gpplication, shal not be subject to the Grievance and Arbitration procedure of
this Agreement.

F. During the life of this Agreement, unit personnd shdl be digiblefor the AT& T
Broadband Career\WWay Education Assstance Program on the same terms and conditions as other Bay
Area Market employees in the same job classifications. AT& T Broadband and the Employer shal have
the right to add to, ddete, or modify such programs unilaterdly and in its sole discretion, without any
obligation to bargain, provided that such changes are uniformly applied to unit and non-unit employees
in the Bay Area Market in the same classfications.

ARTICLE 26
TOOLSAND EQUIPMENT

A. The Employer, at its own expense, shdl provide new employees with necessary hand
tools and equipment (including hooks and belt and full cover gauntlet gloves for climbing poles, generd
work gloves, hard hats and safety glasses as provided in the Employer’ s Safety Manud) for the
performance of their assigned duties upon completion of initid training or transfer to other departments
within the system. Suitable climbing boots shal be worn by field personnd in accordance with the
provisons of the Employer’s Safety Manud. The Employer shdl provide a payroll deduction plan for
employeesto facilitate their purchase of the required boots.

B. Those employees required to use a cdllular phone as an essentid function of their job
duties will be provided a company issued cdlular phone.

C. Employees shdl sign areceipt for dl tools and equipment issued to them and they shal
be responsible for al such tools and equipment, provided they are supplied with alockable vehicle
and/or other safe and secure place in which to store them.  Likewise, employees shdl be responsble
ether (1) to replace tools and equipment, which have been lost or stolen due to the employee's gross or
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wanton negligence, with tools and equipment of equa qudity, or (2) to pay the replacement cost for
same. If replacement codt is twenty-five dollars ($25.00) or less, the employee shall remit such money
in full to the Employer; replacement cost in excess of twenty-five dollars ($25.00) shdl be deducted
from the employee's pay via payroll deduction, if still employed, or from the employee's find paycheck,
if laid off or discharged. In determining gross negligence, the Employer may consder the vaue of the
item (e.g., the employee shall be expected to exercise greater vigilance for items of higher value,) Such
reimbursement may be in addition to any discipline exercised pursuant to the terms of this Agreemen.

D. All tools which are broken by an employee while he/she is engaged in performing
sarvices for the Employer shal be replaced by the Employer, without cost to the employee, provided
that such tools were not intentionally or malicioudy broken by the employee or broken due to the
employee's gross or wanton negligence.

E All toals which have worn out while used solely by the employee in performing services
for the Employer shdl be replaced by the Employer, without cost to the employee, provided the
employee turns over such tools to the Employer for ingpection.

ARTICLE 27
EMPLOYER VEHICLES

A. Employer vehicles shdl be assgned to field personnd for use in connection with the
performance of their regular work duties, as the Employer deems necessary. Unless otherwise directed
by the Employer, dl vehicles assgned as aforesaid dhdl be returned and parked a designated locations
at or in close proximity to the system office to which the employee customarily reports each day. The
Employer may continue in its discretion to permit employees assigned to standby duties to keep and
maintain their assigned vehicle a their residence of record, after hours, for each day on which they are
on standby.

B. Employer vehicles shdl be used solely and exclusvely on Employer related businessin
the performance of an employee's assigned work duties or for daily trangportation to and from an
employee's resdence of record and work as expressy provided in and in accordance with the
provisons of Paragraph A, above. Under no circumstances may an Employer vehicle be used for
personal reasons or personal business without the prior, express gpprova of the employee's gpplicable
Director. Vehicles assgned to standby personnd shdl remain parked at the employee's residence of
record during the sandby assgnment and shall not be used except to drive directly to atrouble call as
directed pursuant to Article 18 C(2).

C. Standby personnd shdl be required to remove al test equipment (i.e, TVS, meters,
TDRs and sweep receivers, etc.) and store same in their resdence of record during the time the vehicle
is parked at the residence and not being used to respond to a standby trouble call. Converters and
tools will remain in locked tool bin of truck. Employees will take reasonable care of vehicles, equipment
and tools while in his possesson on standby.
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ARTICLE 28
UNIFORMS

The Employer may, at its option, provide employees with uniforms to be worn during dl
working hoursincluding standby. Such uniforms, if provided, shal be at no cogt to the employee.
Employees shdl be respongble for dl uniformsissued to them. Laundering and norma mending shdl be
undertaken by the Employer, at no cost to the employees. Ordinary and necessary rain gear, condsting
of rain jacket and if, as circumstances may warrant, rain pants, shall be provided to employees for the
performance of their dutiesin rain conditions at no cogt to the employee. Employees shdl be
responsible for replacemernt of any lost or stolen rain gear and uniforms, if lost or stolen due to the
employee's gross or wanton negligence. Worn out rain gear will be replaced by the Employer a no
cost to the employee. Employees shdl not wear any buttons, insignia, or other emblems not provided by
the Employer when in visua contact with cusomers. At other times, employees shdl be permitted to
wear asmdl button indicating membership in the Union that is not digoaraging to the Employer, but shal
not wear any other buttons, inggniaor emblems not provided by the Employer.

The Employer may, at its option, implement reasonable appearance standards. Employees shdll
be dressed and ready to commence work at the start time of their scheduled shift.

ARTICLE 29
SAFETY AND HEALTH

A. Inexperienced field employees shdl be given training in the performance of their duties
and shdl not be assigned to work done for a period of two (2) weeks. The Employer shdl provideadl
safety devices required to perform atask safely and immediately repair or replace such equipment when
unsafe. Employees shdl not be required to work in the fidld when their hedlth and/or safety may be
jeopardized, and employees are responsible for bringing such conditions to the Employer's attention. In
order to help provide a safe workplace, employees shdl be responsible for becoming and remaining
familiar with the Employer’ s Safety Manud and safety policies.

B. A safety representative shdl be gppointed by the Union for each system location, who
shdl have theright, while on the job, to inspect potentia safety or health problems reported by
employees without loss of pay, provided an gppropriate management officid is notified prior to the
commencement of such ingpection. The safety representative shdl have the right to accompany
government ingpectors in walkarounds. The safety representative shal meet monthly on Company time
to discuss safety and hedlth metters with the Operations Manager or his’her designee. The foregoing
duties shdl be limited to the plant location in which the safety representative is assigned.

C. The Employer and the Union agree to establish ajoint committee on hedlth, safety and
training. The committee shdl consst of three (3) representatives from the bargaining unit and three (3)
representatives from the Employer, one (1) of whom shal be an applicable Director and the remaining
two (2) shall be Area Safety Officers or designees. The committee shal meet no fewer than four (4)
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times per year during normal working hours. The representatives from the bargaining unit shal be paid
at their regular rate of pay while atending such mestings.

D. The parties agree to the principle that employees shdl not be required to climb poles or
towersin cases of inclement weather which shal be defined to mean hard driving rain and/or
inordinately high winds. If abonafide clam is made that such conditions exigt, the affected employe(s)
shall not be directed to perform such work until an on-Site investigation is made by an Employer
representative and Steward who shdl jointly determine if inclement weather exigts. This clause shal not
be abused.

ARTICLE 30
SHOP STEWARDS
A.

(@) The Employer shall recognize and ded with those employeeswho are
designated as Stewards by the Union. The Union shdl natify the Employer, in writing, of the eection,
selection and/or change of the designated and/or €l ected Shop Stewards for each plant location covered
by this Agreement. Each Shop Steward shdl be employed at the particular plant locationinwhich
he/sheis sarving in such capacity.

2 Stewards shdl endeavor to communicate with unit employees regarding the
investigation or processing of grievances on nontwork time and in non-work areas. Should it become
necessary, however, for a Steward to confer with unit employees on work time and/or in actua work
aress of the plant for the aforesaid purposes, the Steward may do so without loss of pay or time,
provided prior approval therefor has been granted by the Operations Manager or his’lher designee.
Permisson shdl not be withhed unreasonably.

B. Stewards shdl not abuse the grievance handling privilege. In any event, no discussons
shdl be held on actua work time for more than thirty (30) minutesin any one (1) day unless additiond
timeis required and authorized by the Operations Manager or hisher designee.

ARTICLE 31
UNION VISITATION AND BULLETIN BOARD

A. The Union's Business Representative may visit and have access to the Employer's
facilities and/or other properties covered by this Agreement at reasonable times during regular business
hours for the purpose of investigating employee grievances, attending grievance meetings with
management and/or conferring generaly with management officids pertaining to the terms and conditions
of this Agreement.

B. If a al reasonably possible, the Union's Business Representative shdl telephone the
Employer's Operations Manager or authorized designee prior to arriva at the Employer's premisesin
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order to make mutualy convenient arrangements for the visit. In any event, upon arriva a the
Employer's premises, the Union's Business Representative shall announce hisher presence to the
Operations Manager, or authorized designee, and communicate the purpose of the vist.

C. During the course of such visit, the Union's Business Representative shal so conduct
himsdf/hersdlf as not to interfere with the operations of the office or the work areas of the Employer's
premises.

D. The Employer shdl provide the Union with a bulletin board a the employees regular
reporting location for the exclusive use of Loca 9415 Union business purposes.

ARTICLE 32
SUBSTANCE ABUSE POLICIESAND PROCEDURES

The Employer’ s Substance Abuse Policies and Procedures, the details of which are set forth
below, shdl continue to be binding on unit employees for the life of this Agreement:

A. Pur pose Of Palicy.

The purpose of the Employer's Drug and Alcohol Policy isto enhance the hedlth and safety of
each employee, hisor her co-workers and that of our customers and the public at large, and to promote
productivity. The Employer will attempt to deter acohol and drug abuse by:

Q) Prevention through education;
2 Detection through testing;
3 Disciplinary action when appropriate;
4 Assistance when appropriate; and
(5) Rehabilitation when gppropriate.

B. Prohibited Activities.

The Employer expresdy prohibits its employees, while working or while driving an Employer
vehide, or while driving any other vehicle on Enployer business from:

(1) Being under the influence of acohol, an intoxicant, alegd drug (an over-the-
counter or a prescribed medication) or an illega drug or narcotic;

2 Having, possessing, sling, giving or circulating drugs or sources of drugs,
intoxicants, illega drugs or narcotics to other employees or to anyone else;
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3 Using or possessing acohol without authorization; or
4 Having illegd drugs or their metabolitesin their system.

"Legd orillegd drug" or "drugs' indudes, but is not limited to, any of the following substances:
Marijuana; Cocaine, Opiates, Phencydlidine (PCP); Amphetamines; and Halucinogens. The
Employer’ s drug tests check for the firgt five drugs.

C. Testing Occasions.

All prospective employees (No. 1) or current employees (Nos. 2-4) will be tested for acohol
and/or drugs in the following circumstances.

(@D} Pre- Employment.

All gpplicants who have been extended aformd offer of full-time or part-time employment will
be required to submit a urine specimen for analyss. Any applicant who has a confirmed positive, or
has, or engages in any activity listed under Discipline, will have the offer of employment withdrawn.

(2)  EorCause

In the event objective evidence exists which leads a supervisor to form a reasonable belief that
an employee is exhibiting errdtic, irrationa or unsafe behavior, durred speech, or the employee appears
confused or shows marked persondlity changes or Signs of paranoia, the Employer may require the
affected employee to submit to a complete medica examination, including but not limited to urine and/or
blood analyses by a physician or duly accredited medical facility or [aboratory, to determineiif the
employee is using, under the influence of or otherwiseisimpaired by drugs or dcohal.

(3  Post Accident.

Any employee who isinvolved in an incident in which injury to sdlf or injury to another (an
"OSHA reportable event™), or a vehicular accident (in an occupied or moving vehicle) shall be tested for
drug abuse using the generd drug testing procedures and may be tested for dcohol imparment or
intoxication, utilizing ablood-acohol test. The vehicular portion of this policy shal gpply to vehicular
accidents which occur during the use of an Employer vehicle at any time, or a persond vehicle or a
rentd vehicle used on Employer business. This policy may be suspended on a case-by-case basis for
vehicle accidents, if: (8) in the supervisor's written opinion, the accident isimmediately and beyond a
shadow of a doubt determined to be non-preventable or unavoidable (and, for the purpose of post
accident testing, rear-end accidents are not automatically presumed to be unavoidable® or *non-
preventable") or, (b) if the cogt of testing, on balance, exceeds the value of the damage to the vehicle.
A drug test shall be used, ablood test may aso be used.
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@ et iy Eollawing Rebatilitat

One (1) confirmation test may be used for post-rehakilitation follow-up of al employees who
have attended a substance-abuse rehabilitation program. Such confirmation tes, if any, shal be
conducted within the sx (6) month period immediately following the completion of the rehabilitation
program, as determined solely by the clinician.

D. Discipline.

The firg time a non-probationary employee tests postive for drugs or acohol, he or she will be
given (except in the case of apost vehicle accident test or a confirmation test following rehabilitation) the
option of participating in arehabilitation program. Employees who do not choose the option of
rehabilitation will be discharged. An employee who receives a podtive drug or alcohol test after a
vehicular accident will be terminated. An employee who tests positive for drugs or acohol a second
time will be terminated, as will a probationary employee who tests pogtive afirg time.

Further, any employee who fails to report to a designated collection Ste, refusesto provide a
specimen & the collection Ste, intentiondly fals to provide a sufficient quantity of urine (at least 60
milliliters), or tampers, adulterates or subgtitutes urine samples will be terminated.

E. Appeal.

An employee who believes his or her test results are erroneous may apped. An employee, after
recaiving a confirmed positive test result, may elect to have the origind samplere-tested. The only issue
that may be considered in the apped is whether the test results are erroneous.  Should the retest confirm
theinitid pogtive test results, the cost of the re-test shdl be borne solely by the employee. If, however,
the re-test establishes that the initid positive test results were erroneous, the Employer will remburse the
employee for the full cost of the gpped.

F. Drug-Free Workplace Act.

As required by the Drug-Free Workplace Act of 1989, any employee convicted of a crimina
drug statute because of awork-related incident must notify his or her supervisor of that conviction no
later than five (5) days after such conviction, provided he or sheis ill employed by the Employer at
that time. Supervisors shal immediately notify Human Resources of any reported conviction.

G. Testing Method.

All samples tested will first be screened usng an EMIT tedt or itsequivdent. If, on the initid
screening, the sample tests positive, it will be verified using gas chromatography/mass spectrometry
(CCIMS) or itsequivadent. A drug test shdl be consdered positive in accordance with the regulations
of the Nationa Ingtitute on Drug Abuse. A blood acohol test shal be considered postive if the blood-
acohol level equas or exceeds the percentage established by the law of the State of Cdifornia.
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H. Availability of Test Results.

Any person who has been tested may obtain, by written request to his or her Human Resource
representative, a copy of dl records maintained of that person's positive confirmatory test results and
may submit written information explaining any such results.

l. Confidentiality.

Test results will be kept confidential and will only be released to aMedica Review Officer, to
those employees of the Employer with a reasonable business need to know, as required by a Court of
Law, or is authorized by the applicant.

J. M odifications.

The Employer shal have the right to modify these Substance Abuse Policies and Procedures to
comply with gtatutory or common law requirements, and shdl notify the Union of such modifications.
The Employer may modify these Substance Abuse Policies and Procedures otherwise after notification
to the Union and, upon request, discussion with the Union about such modifications.

ARTICLE 33
LEAD PERSONS

The Employer may designate an employee as alead person to provide assstance in directing
the work force in a nonsupervisory capacity, as it deems gppropriate. Any employee so designated
shdl receive ten percent (10%) above his’her regular sraight time hourly rate of pay for al hours
actualy worked in such capacity. (Such payments shal be added to the employee's hourly wage rate
for the purpose of cdculating overtime pay, if any.) Under no circumstances, however, shdl lead pay as
aforesaid be included or be computed in the fringe benefits (i.e., PTO time, bereavement, jury duty, or
other paid leaves) provided under this Agreement. Qualifications and seniority shdl be consdered
when sdlecting alead person. However, management retains the right to make the fina selection for the
lead person position. Any disagreements between the parties regarding the foregoing shal be subject to
the Grievance Procedure but may not be submitted to arbitration.

ARTICLE 34
VOLUNTARY EMPLOYER PROVIDED BENEFITS

A. Any voluntary benefits which are now in effect, or may in the future be put into effect,
shdl only be continued at the option of the Employer, and any discontinuance thereof shall not congtitute
aviolaion of this Agreement. Voluntary benefits shal include, by way of example and shdl in no event
be limited to, incentive subscriber growth bonuses or rewards, sales bonuses and/or sles commission
payments, employee performance or production standards bonuses, attendance bonuses, equipment
return and retention bonuses and Employer sponsored socid events and activities.
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B. Free CATV Service.

Bargaining unit employees shdl be digible for the same discounts on the Employer’ s services as
offered to non-unit employeesin the Bay Area Market.

C. Boot and/or Jeans Reimbur sement.

Employees shdl be digible to receive reimbursement of up to $50 per contract year for the
purchase of climbing boots (if the employee’ s position requires climbing boots) or for the purchase of
jeansworn on the job. In the dternative, employees may choose to receive a one-time only
reimbursement of up to $150 for the purchase of climbing boots, if they have not received and do not
recaive any other reimbursement during the term of this Agreement. The Employer may require
employees to submit receipts in order to quaify for rembursement.

ARTICLE 35
MEAL ALLOWANCE

Full-time employees required to work three (3) or more hours contiguous with their regular eight
(8) or ten (10) hour shift, asthe case may be, shdl be entitled to amed dlowance in the sum of up to
ten dollars ($10.00). Under no circumstances shall amedl alowance be paid to any employee who
elects not to consume ameda or who does not present a written receipt for the purchase of the medl.
Time spent in consuming ameal shal not be deemed time worked for overtime calculation purposes.

ARTICLE 36
SEPARABILITY

In the event that any provision of this Agreement shdl, a any time, be declared invaid by find
adjudication of a State or Federd court or by legidative enactment, neither such decison nor legidative
enactment shdl invdidate the entire Agreement. All other provisons not declared invdid, shal remainin
full force and effect. In the event that any Federd or State Satute, enacted subsequent to the effective
date of this Agreement, shdl have the effect of invdidating or voiding any provison of this Agreement,
the parties hereto shal meet soldly for the purpose of negotiating with respect to the matters covered by
this provision which may have been so declared invaid or void.

ARTICLE 37
SCOPE OF BARGAINING

Except as otherwise specificaly provided herein or in aduly executed written Side |etter of
agreement, this Agreement fully and completely incorporates the understanding of the parties hereto and
condtitutes the sole and entire Agreement between the parties on any and al matters subject to
collective bargaining. Neither party shl, during the term of this Agreement demand any changestherein
nor shall ether party be required to bargain with respect to any such matter not specificaly provided for
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herein. Without limiting the generdlity of the above, both parties waive any right to demand of the other
any negotiating, bargaining, or change during the life of this Agreement with respect to health and
welfare, or insurance plans, or respecting any question of wages, hours, or any other terms or conditions
of employment, provided that nothing herein shdl prohibit the parties from changing the terms of this
Contract by mutua agreement. If this Agreement is modified by such mutua agreement, the
modification shall be reduced to writing and included herein and atached hereto as an addendum to the
Agreement.

ARTICLE 38
TRAINING

A. The Employer shdl continue to provide aforma on-the-job training program for its
employees within the Service and Technicd Department who ether (1) are required to advance to the
next highest classfication (i.e, traineeto inddler) or (2) are not so required but who otherwise are
desirous of being promoted to higher job classifications, upon their enrollment in the gpplicable NCTI
course required for such advancement.

B. All Employer provided training under this Article shdl be held on Company time and
employees shdl be fully compensated at their appropriate rate of pay for al hours participating in the

program.

C. The contents of the Training Program shdl be drawn primarily from the "NCTI"
program or other program substituted by the Employer. The Employer shdl provide the Union with
copies of al NCTI materids and/or other materials and documents to be used in the program.

D. The Employer agreesto provide al employees participating in the program al non-
NCTI books and related study materias at no cost to the employee. Employees shal not be required
to purchase at their persond expense any equipment for the purposes of the program.

E 1) (@ Theforma training program for employees enrolled in an gpproved NCTI
technical course shdl consst of acombination of classroom and field study, with particular emphasis on
fied, on-the-job training. Employees enrolled in the following listed NCTI courses shdl be provided
with at least the minimum number of hours of on-the-job training in the duties encompassed by such
course which are set forth adjacent to the listed courses:

. f
NCTI Course Fnrallment Traning Hours
Ingtaller Course 20
Advanced Installer Course 40

Searvice Tech Course 48

System Tech Course 60
Advanced Tech Course 80
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(b) Should an employeefail the practica test for any of the courses referred to
in (a) above, except the Ingtaler Course, the employee may request and receive additiona or-the-job
training prior to retesting, up to 25% of the hours specified in (a) above.

2 At the completion of each training segment, whether conducted by a supervisor
or senior experienced unit employee, the employeg(s) to whom such training had been provided shal be
presented with awritten statement setting forth the areas in which training had been conducted. The
employee shdl sign the statement and return it to the Employer. Upon request, the employee shdl be
provided with a duplicate copy. The employee's signature shal congtitute an acknowledgment of
receipt of the statement.

3 Employer prepared and conducted practical tests for advancement purposes,
shdl only cover aspects of the job on which field training had been provided to the employee previoudy.
(The foregoing shal not be gpplicable, however, to chalenge situations within the purview of Article
13 C(7).)

4 Formd training functions may be carried out by ether supervisory personnd
and/or experienced bargaining unit employees. All unit employees who, asingructed by management,
train or ingtruct other employees as part of the training program in a classroom environment, shall
receive the lead person ten percent (10%) differentid for al hours engaged in such capacity. Likewise,
al field on-the-job training conducted by senior unit personne, which the Employer charges againgt the
minimum hourly training requirements of E(1) above, shdl be subject to the ten percent (10%)
differentid.

F. In addition to the foregoing, the Employer shdl offer to interested personne enrolled in
the NCTI courses the opportunity for additiond training to be held and conducted on non-work time.
Attendance shdl be voluntary and non-compensable The Employer will offer at least twelve (12) hours
of such training per quarter.

G. The Employer will continue to train employees within dassfications in the knowledge
necessary to the performance of their jobs. In particular, if the Employer assigns work to the employees
within this bargaining unit regarding new technologies, the Employer will provide the necessary training
to perform such work.

H. Once each quarter, the Employer shdl post at each system location atraining status
report liging dl employees involved in training and for each, the gpplicable course, the enrollment date in
the NCTI or other training course, the number of lessons completed, the date of each training sesson
attended, the date of the written and practical test and whether the employee passed said tests. A
duplicate copy thereof shdl be provided to the Union steward.

l. Bargaining unit employees shal be entitled to participate in the Employer’ s Education
Assistance Program to the same extent as nor+unit employees in the system.
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ARTICLE 39
LABOR-MANAGEMENT FORUM

The Employer and the Union agree to utilize ajoint Labor-Management Forum for the purpose
of discussing and resolving issues of concern in the work place.

ARTICLE 40
DURATION

A. Except as otherwise provided herein, this Agreement shdl be effective April 12, 2001
and shall, without reopening of any kind, continuein full force and effect to and including 11:59 P.M. on
February 29, 2004.
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B. Either party desiring to modify or change this agreement shal notify the other in writing
at least Sixty (60) days prior to the expiration date of this Agreement. Should the partiesfail to reach an
agreement on proposed changes by the expiration date, the Agreement shall terminate unless extended
inwriting by the mutua consent of the parties hereto.

IN WITNESS WHEREOF, each party has caused this Agreement to be executed by their duly
authorized representatives and/or officers on the date set forth below their name.

FOR THE COMPANY FOR THE UNION
By: By
Don Schena Nancy Biagini, Didrict Representative
Date:
By
Algerman White
Date: Date:
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QEEEEIDI}( “ g))

STANDARDS OF JOB CI ASSIFICATIONS

SERVICE AND TECHNICAL DEPARTMENT
INSTALLER-TRAINEE
Qualificationsfor Entrance Into the Installer-Trainee Classification

There shdl be no prerequigte to obtaining the position of Ingtaller-Trainee except that such
individua must have avdid drivers license, asatisfactory driving record, physica ability to perform
required duties and sufficient intelligence and education to enable him/her to learn the skills of CATV
operation. However, the Ingdler-Trainee shal be required as a condition of continued employment
with the Employer to satisfy fully dl of the requirements for entrance into the Inddler dassfication within
ninety (90) days after receipt of the NCTI Ingtaller course.

INSTALLER

JOB SUMMARY: Perform and learn avariety of duties pertaining to cable tdevison indalation in
customer’ s homes, apartments and commercia properties.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Sdls new sarvices to customers and attempts to upgrade existing customers, may be required to meet
sdesgods.

Makes customer drop ingtalations (exterior and interior) complete from tap to antennaterminals on
customer equipment in both single and multiple unit dwdlings, incdluding pre-wired units.

Performs new connects, reconnects, requested and non+pay disconnects; adds outlets; instals and/or
removes converters, performs upgrades and downgrades of service. Checks quality control of
ingtalations, connects, reconnects, disconnects, and changes of service.

Andyzes picture quality and judges acceptability of picture ddivered following ingdlation of cable
service.

Climbs poles with proper equipment (safety belt, safety strap and climbers), ladders or other Structures
as needed. Lifts and carries loads up to 70 Ibs; uses bucket truck when required. Works within limited
confines, such as crawl spaces.

Manipulates connectors, fasteners and wire and uses hand tools.
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Drives Company vehiclesin performance of job duties.
Uses customary CATV hand and power tools and test equipment in performance of job duties.
Compl etes appropriate paperwork functions as prescribed by system management.

Reads sgnd levds through use of field strength meter; adds and subtracts levelsin ingdlation problems;
ingtals connectors on different types of drop cable; maintains proper clearances, ingalls tap-off devices.

Properly uses, sores and maintainsaVOM or DMM to check for “open” or “short” on lineaswell as
AC and DC voltages.

Reads generd drop system layouts from blueprints.
Informs customers of FCC Rules and Company policies as they pertain to customers.

Performs other duties such as cleanup and savage of wrecked out materids, provides generd
assistance to other employees as directed.

Demongrates and ensures compliance with The Customer First philosophy.

Properly protects and defends Employer equipment, property, and materias againgt loss, theft or
damage. Maintains dl equipment assigned in proper working order including regular cdibration, repair,
adjustment, and aignment.

Other functions that may be assgned.

QUALIFICATIONS

High school diplomaor GED. Trade schoal training.

Vadid driver'slicense; satisfactory driving record.

Ability to interpret and correctly fill out various work order forms provided by the Company.

Ability to safely climb and descend portable ladders, towers or other structures; operate aerid lift
vehicles

Ability to lift and carry loads up to 70 lbs.
Ability to interact with customers and co-workers, ability to communicate verbaly.

Passes Customer First Program or equivaent within designated time. Completes NCTI Ingaller course
within designated time. Satisfactory completion of written and practical tests prepared by the Employer
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designed to demondtrate ability to perform the job.

The above statements are intended to describe the generd nature and level of work being performed by
people assigned to thisjob. They are not intended to be an exhaugtive list of dl responghilities, duties
and skillsrequired of the job.
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ADVANCED INSTALLER
JOB SUMMARY : Parforms avariety of duties pertaining to cable tdlevison ingdlation and servicing in
customers homes, gpartments, and commercia properties; guides work activities of Ingdlers.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Performs any and dl duties of personnd in Ingtaler description.

Troubleshoots common system and drop line faults and corrects outsde distribution problems of al
kinds, caculates signa level losses, insertion losses, cable losses, taps and splitter devices of all
digtribution lines; uses VOM or DMM to check shorts, opens and voltages; uses available test
equipment to locate underground cables and determines cable faults.

Ingtructs ingdlersin performance of their work activities.

Makes periodic checks of system performance as prescribed by authorized administrative personndl.
Performs quality control checks.

Responds to and corrects customer service problems.
Keeps records and renders reports relative to system operations as prescribed by the system.

Grounds tap boxes or places rod or wire which serves as ground for future ingtalation of subscriber
service drops.

Cdculates sgnd leve losses of Al cable lines and devices.
Reads and understands dl plant blueprints and draws minor blueprints.
Prewires sngle and multiple unit dwellings

Performs customary CATV aerid and underground congtruction, including al passive and active
devices found in distribution lines

Demondtrates and ensures compliance with The Customer First philosophy.

Properly protects and defends Employer equipment, property, and materials againgt 1oss, theft or
damage. Maintains dl equipment assigned in proper working order including regular cdibration, repair,
adjustment, and dignment.

Other functions that may be assigned.
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QUALIFICATIONS

SaviceasInddler for at least 9x (6) months or equivaent previous experience. Effective October 1,
2001: ServiceasInddler for at least one (1) year or equivaent previous experience.

Satisfactory passing of written and practica tests administered by the employer demondtrating ability to
perform the required skills of the classfication.

Satisfactory passing of NCTI1 Advanced Ingdler test, or Employer-designated equivaent.
Satisfactory passing of Customer First course or equivaent.
Must make good faith effort to meet sdles gods as set by department/system.

Ability to safdy climb and descend portable ladders, towers or other structures; operate aerid lift
vehicdles.

Ability to lift and carry loads up to 70 Ibs.
Vadid driver'slicense; satisfactory driving record.
The above statements are intended to describe the generd nature and level of work being performed by

people assigned to thisjob. They are not intended to be an exhaugtive list of dl responghilities, duties
and skillsrequired of the job.
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SERVICE TECHNICIAN

JOB SUMMARY : Performsfield technical work and services customers problems. Respongibilities
include daily organization of service cdls, customer relations, problem solving, and documentation.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Performs any and dl duties of personnel in Ingdler and Advanced Ingdler descriptions.
Instructs personnd in lower gradesin the performance of their duties, and checks quality control.

Maintains system levels as specified in system operating instructions; ca culates amplifier output; sets and
replaces digtribution and line extender amplifiers.

Diagnoses and changes out power supplies and line amplifiersin the field as required.

Performs underground and aeria congtruction duties customarily associated with a CATV operation,
induding, but not limited to, assding in instalaion of dl rigid and semi-rigid coaxid cable, including pole
line congtruction within the overhead plant and dl underground ingdlations; indalation of dl vaults,
pedestals, boxes or equipment used to house CATV equipment; locating of existing underground cables
and use of acablefault locator (TDR); removing from service or transferring from pole to pole al of the
above.

Uses and maintains CATV condtruction equipment including, but not limited to, trenchers, compressors,
jackhammers, boring equipment, cable plow and concrete saw.

Guys, lashes, relashes, pulls and splices cable.
Assgsin desgning minor plant extensons or modifications

Properly uses, stores and maintains VOM, DMM, system sweep, bench sweep, return loss bridge,
gpectrum andyzer and waveform monitor as used in the customary operation of aCATV system.

Climbs poles, ladders, towers and other structures as needed. Lifts and carries |oads of up to 70 Ibs;
uses bucket truck when required. Drives Company vehicles.

Manipulates connectors, fasteners and wire and uses hand tools.
Demondtrates and ensures compliance with The Customer First philosophy.

Properly protects and defends Employer equipment, property, and materials againgt 1oss, theft or
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damage. Maintains dl equipment assigned in proper working order including regular cdibration, repair,
adjustment, and aignmen.

Other functions that may be assgned.

QUALIFICATIONS

Searvice as Advanced Ingtdler for at least Sx months, or equivaent previous experience.
Satisfactory passing of NCTI Service Technician course or Employer-designated equivaent.

Satisfactory passing of written and practica tests administered by employer demondgtrating ability to
perform the required skills of the classfication.

Ability to safdy dimb and descend portable ladders, towers or other structures; operate aeria lift
vehicles

Ability to lift and carry loads up to 70 Ibs.
Vadid driver’ slicense; satisfactory driving record.
The above statements are intended to describe the general nature and level of work being performed by

people assigned to thisjob. They are not intended to be an exhaudtive list of dl responghilities, duties
and skills required of the job.
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SYSTEM TECHNICIAN

JOB SUMMARY : Performs field technica work. Responsible for routine maintenance and repair of
CATYV didribution system and for turn-on of new digtribution system. Isinvolved in sysem
troubleshooting due to equipment and/or power failure.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Performs any and al duties of personnd in Service Technician, Advanced Inddler, and Ingtaler
descriptions.

Instructs personnd in lower gradesin the performance of their duties, and checks quality control.

Setstrunk levels, sets-up and changes out trunk amplifiers, caculates Sgnd leve lossesin cable and
equipment for trunk lines and digtribution lines.

Ingtals el ectronics and makes power connections (excluding primary connections at secondary power
source).

Properly uses, stores and maintains dl test equipment used in system.

Conducts system tests such as carrier/noise, sgna/hum, summation sweep, chart recording, return loss
bridge, induding monthly, semi-annual and annual tests.

Assumes full responghility for troubleshooting and repair of the entire ditribution, trunk, and fiber optic
systems.

Sets up and baances Node' s, including Optica path forward and return, Estimating L oss budget per
design specifications, Troubleshooting Optica Path forward and return, Setup, Balance and Sweep
“ALL" RF outputs according to System Design Specifications.

Performs System Sweeping, Alignment, Testing, Anadysis, Troubleshooting, Ingress/ Egress mitigetion,
Repair and Certification, including RF two way, in accordance with Employer Policy.

Prepares estimates for projects, providing bill of materids.

Is respongible for project through to completion, including monitoring contractor progress up to and
including processing of invoices from contractors to assure Company specifications are met.

Asssts and effects interface for required revisons to strand and design maps.

Climbs poles, ladders, towers and other structures as needed. Lifts and carries |oads of up to 70 lbs;
uses bucket truck when required.
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Manipulates connectors, fasteners and wire and uses hand tools.
Drives Company vehicles.
Demongrates and ensures compliance with The Customer First philosophy.

Properly protects and defends Employer equipment, property, and materids againgt |oss, theft or
damage. Maintains al equipment assigned in proper working order including regular calibration, repair,
adjustment, and aignmen.

Other functions that may be assgned.
QUALIFICATIONS

Savice asa Sarvice Technician for at least twelve months. Effective October 1, 2001: Sarviceasa
Service Technician for at leadt fifteen (15) months.

Satisfactory passing of NCTI System Technician course or Employer-designated equivalent.

Satisfactory passing of written and practica tests administered by Employer demonstrating ability to
perform the required skills of the classfication.

Vadid driver'slicense; satisfactory driving record.

Ability to safdly climb and descend portable ladders, towers or other structures; operate aerid lift
vehicdles.

Ability to lift and carry loads up to 70 |bs.

The above statements are intended to describe the generd nature and level of work being performed by
people assigned to thisjob. They are not intended to be an exhaudtive list of dl respongihilities, duties
and skillsrequired of the job.
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ADVANCED TECHNICIAN

JOB SUMMARY : Responsible for preventative maintenance, troubleshooting, aignment, testing and
repair of CATV digtribution systems, fiber optic systems, transportation systems, powering systems and
associated equipment in accordance with Good Engineering Practice; Employer, and FCC rules,
regulations and procedures. Respongbilities include Andog, Digita, Sonet, ATM, and other
communications methods and mediums.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Performs any and al duties of personnel in Service Technician, System Technician, Advanced Inddler,
or Ingtdler descriptions.

Ingtructs personnd in lower gradesin the performance of their duties, and checks quality control.

Performs System Sweeping, Alignment, Testing, Analyss, Troubleshooting, Ingress/ Egress mitigation,
Repair and Certification, including RF two way, in accordance with Employer Policy.

Repairs, maintains and adjusts modulators, demodulators, hetrodyne signal processors, encoders,
decoders, pilot generators, broadband strip amplifiers, non-duplication switchers, fiber optic
transmitters and receivers, satdlite recelvers, digital equipment and other headend equipment.

Maintains, adjuds, repairs and aigns microwave equipment owned or maintained by the Company.

Sets up and balances Node' s, including Optical path forward and return, Estimating L oss budget per
design specifications, Troubleshooting Optical Path forward and return, Setup, Balance and Sweep
“ALL” RF outputs according to System Design Specifications.

Produces and maintains documentation and records for al activities and testing as required by Employer
Policy.

Participates in regularly scheduled and emergency on-call duty beyond norma working hours as
required by supervisor. Position may require non-standard working hours on aregular basisin order to
perform position duties a hours that are least disruptive to customers.

Desgns new plant extensions and rebuild / upgrade design of exigting plant including, but not limited to;
srand mapping, eectronics, obtaining fidd information, pole line continuity, footage, anchor and
pedestal |ocations. Prepares and submits pole gpplication, permits, street use permits, right of way
easements and MDU agreements as required.

Maintains thorough and current proficiency of FCC and Employer performance specifications, and can,
without supervison, initiate and complete comprehensive testing including (but not limited to) al FCC or
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Employer required or recommended tests and measurements.
Performs training of system personnel as needed.

Performs generd congtruction duties, splicing (coaxid, fiber), activation and emergency restoration of
communications facilities

Properly protects and defends Employer equipment, property, and materids againg loss, theft or
damage. Maintains dl equipment assigned in proper working order including regular cdlibration, repair,
adjustment, and aignmen.

Demongtrates and ensures compliance with The Customer First philosophy.

Other functions that may be assigned.

QUALIFICATIONS

Minimum of twelve (12) months experience as a System Technician or Congruction Technician |1.
Successful completion of the NCTI Advanced Technician course or Employer-designated equivaent.

Satisfactory passing of written and practica tests administered by Employer demongtrating ability to
perform the required skills of the classfication.

Ability to safely climb and descend portable ladders, towers or other Structures; operate aerid lift
vehicles.

Ability to lift and carry loads up to 70 Ibs.

Ability to manipulates connectors, fasteners, wire and hand tools, including but not limited to, shovels,
picks, wrenches, and other generd or specidized smdl hand tools.

Ability to safely and regularly perform postion requirements at heights greater than 30 fet.
Knowledge of Nationd Electrica Codes

Vadlid driver'slicense; satisfactory driving record.
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HEAD END TECHNICIAN

JOB SUMMARY:  Primarily responsble for maintenance, repair, additions, dterations and generd
upkeep of Primary Headends, Secondary Headends, Hub Sights and Relay sights, Antennas, Towers,
Earth Stations and outside plant including andog, digita, ATM, SONET, coaxid, fiber optic, twisted
pair and other communications methods and mediums. Responsihilities include standard analog and
digitd CATV services, @Home and telephony duties as directed by Supervisor.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Performs dl job responshilities and duties of an Advanced Technician, System Technician, Service
Technician and Ingtdler.

Performs regular maintenance, repair, testing, dignment, dterations, and adjustment on al headend
equipment including, but not limited to, processors, modulators, demodulators, encoders, decoders,
satellite recaivers, al types of switches, fiber optic transmitters, fiber optic receivers, other fiber optic
equipment, digital headend equipment, @Home equipment, telephony equipment generators, air
conditioning, power conditioning and other headend and plant equi pment.

Performs regular proof of performance and other headend and plant testing, documentation and
reporting in accordance with FCC rules and Employer palicy.

Performs headend dterations including design changes, service additions, service changes, channel
rearrangements, equipment improvements and changes including air conditioning, power conditioning,
standby generators, towers, antennas and satdllite rx/tx stations.

Maintains thorough and current proficiency of FCC and Employer performance specifications, and can,
without supervision, initiate and complete comprehensive testing including (but not limited) al FCC or
Employer required or recommended tests and measurements. Insures that the headend and dl related
equipmernt is properly maintained within these specifications at dl times.

Performs training of Employer personnel as ingtructed by supervisor.

Properly protects and defends Employer equipment, property and materias againgt |oss, theft or
damage. Maintainsal equipment assigned in proper working order including regular cdibration, repair,
adjugment and dignmert.

Maintains security, including security and larm systems, of facilities in accordance with Employer
policy.

Ingtdls, maintains, repairs or replaces SONET, status monitoring and other headend equipment as
required.
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Interfaces with TCG (or equivaent) switch personnd, headend technicians, line maintenance
technicians, and fied personnd to ensure network religbility.

QUALIFICATIONS:

Successful completion of the SCTE or NCTI Advanced Technician course or employer designated
equivaent.

Minimum of 18 months as an Advanced Technician, and continued ability to perform the duties of an
Advanced Technician.

Successful completion of Arri’Antec training (Operationa and Maintenance Procedures) or Employer-
designated equivaent which may aso include additiona diagnostic and status monitoring modules
associated with the deployment of telephony in advanced digita network systems.
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WAREHOUSEPERSON

JOB SUMMARY': Under the direction of supervisor, performs those duties relating to the storage and
retrieva of system supplies and equipment.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Maintains dl inventory in asecure and orderly manner with gppropriate controls as outlined in the
Company’ s inventory control guiddines.

Distributes supplies and equipment from storage, upon authorized request, and returns them to proper
place after use.

Performs shipping and receiving function, including lifting and carrying loads of up to 70 |bs.
Maintains a card file for converter control purposes.

Maintains inventory reports.

Timdy re-ordering of inventory and necessities.

Demonstrates and ensures compliance with The Customer 1% philosophy.

Other duties that may be assigned.

PREFERRED QUALIFICATIONS:

High school diplomaor GED.

Ability to develop and implement a smple record- keeping procedure.

Ability to communicate clearly and tactfully, yet convincingly, with other employees.
Knowledge of al functions and related tasks in each area of the warehouse.

Vadid driver'slicense; satisfactory driving record.

Ability to lift and carry loads up to 70 lbs.
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. CONSTRUCTION DEPARTMENT

CONSTRUCTOR

JOB SUMMARY': Performs general work involved in new congtruction of system plant and its repair
and maintenance.

ESSENTIAL FUNCTIONS OF POSITION INCI UDE, BUT ARE NQT | IMITED TO THE
EQL L OWING:
Digstrenches and fills ditches; buries cable.

Prepares damaged underground system plant for repairs; includes trenching, potholing, backfill, and
repair or replacement of conduits, poles, risers, cables, and pedestals.

Sets and/or replaces underground pedestals and other equipment housings.
Assgs linepersons and splicers in the performance of their duties.
Liftsand carriesloads up to 70 Ibs; climbs poles or other structures as required.

Manipulates connectors, fasteners and wire and uses hand tools.

QUAI IFICATIONS

High school diplomaor equivaent.

Knowledge of pole climbing techniques and safety standards which must be learned through on-the-job
training within the initid training period.

Passes Customer First Program or equivaent within designated time.

Has completed NCTI Ingtaller course. Satisfactory completion of written and practical tests prepared
by the Employer designed to demonstrate ability to perform the job.

Vadlid driver'slicense; satisfactory driving record.
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CONSTRUCTION TECHNICIAN |

JOB SUMMARY : Performs underground and/or aerial congtruction duties in congtruction of system
plant and its repair and maintenance.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Ingdls rigid and semi-rigid coaxid cable which includes pole line congruction within the overhead plant
(strand and backbone rigid cable) and dl underground ingalations of rigid and semi-rigid coaxid cable
ether in conduit or direct buried.

Ingtals main and digtribution line passive and active devices, both new and rebuilt, including power
supplies (60-90V); amplifiers; hybrid splitters; directiona couplers, power combiners; and tap boxes.

Ingtals vaults, pedestals, boxes or equipment used to house CATV equipment.
Guys, lashes, rdlashes, pulls and splices cable.

Ingals digtribution and trunk line conduit and ducts for the use of cabling and clearing of any conduits or
ducts that may be clogged.

L ocates existing underground cables. Has access to al pertinent blueprints and use of cable fault
locator.

Removes from service or transfers from pole to pole dl of the aforementioned items.

Grounds tap boxes or places rod or wire which will serve as ground for future instalation of subscriber
service drops.

Cdculates 9gnd losses of dl cable lines and devices, using Sgnd level meter; reads and understands all
plant blueprints and draws minor blueprints, excluding main trunk lines.

Prewires angle and multiple unit dwdlings.
Performs duties of a Service Technician as needed.

Uses CATV congruction equipment, including, but not limited to, trenchers, compressors,
jackhammers, boring equipment, cable plow and concrete saw.

Climbs poles, ladders, towers and other structures as needed. Lifts and carries loads up to 70 lbs; uses
bucket truck when required.
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Manipulates connectors, fasteners and wire and uses hand tools.
QUALIFICATIONS:
High school diplomaor equivaent with basic knowledge and aptitude in eectronics.

Prior experiencein pole dimbing techniques and knowledge of safety sandards.  Ability to safdy climb
and descend portable ladders, towers or other structures, operate agrid lift vehicles.

Vadid driver'slicense; satisfactory driving record.
Complete NCTI training or Employer-designated equivaent training.
A minimum of six months as Advanced Ingtdler or one year as a Congtructor.

NCTI: must complete Service Technician NCTI class and/or Divison designed
Traning.

Satisfactory passing of written and practica tests administered by Employer demondrating ability to
perform the required skills of the classfication.

Ability to lift and carry loads up to 70 Ibs.

Ability to manipulates connectors, fasteners, wire and hand tools, including but not limited to, shovels,
picks, wrenches, and other genera or specidized smdl hand tools.

The above statements are intended to describe the generd nature and leve of work being performed by
people assigned to thisjob. They are not intended to be an exhaudtive list of dl respongihilities, duties
and skillsrequired of the job.

75

A:\2001-2004 Oakland Agreement.doc
Bellevue/06/01/01



CONSTRUCTION TECHNICIAN 11
JOB SUMMARY : Performs congtruction, maintenance, repair of CATV plant, aeria, underground,
and gpartment in accordance with safety regulations, Employer policies and procedures, good
workmanship; utility, federal, state and local codes.

ESSENTIAL FUNCTIONS OF POSITION INCLUDE, BUT ARE NOT LIMITED TO THE
FOLLOWING:

Proficient in and knowledgeable of dl duties and responsbilities of Congtruction Tech 1 and Service
Technician.

Performs condruction of new plant, stranding, cabling, splicing, activating, rough balancing, sgnd
leakage detecting and correction.

Performs replacement or rebuild of exigting plant.
Performs trouble shooting from TV terminals back to bridger module.

Knowledgeable in the area of system layout and strand mapping, with the ability to read and understand
System maps concerning congtruction and repair.

Performs pole change-ouits, transfers, rearrangements, etc.
Install or replace power supplies.
Participates as required in aregularly scheduled on-cdl duty.

Devedops familiarity with preventative maintenance, i.e.,, sSweeping, baancing, sgna leakage detection
and monitoring, voltage measurement, and stand- by power testing.

Produce reports as required on the operation of the plant facility.

Perform duties of a System Tech as required.

Performs the following jobs in accordance with company policy: ingallations, reconnects, disconnects,
upgrades, downgrades, grounding, prewires, postwires, audits, tracing, converter retrievas, VCR
inddlations, video game ingdlation, underground indalation, signd leskage tracking, additiona outlets,
moves, FM ingdlations, and survey DM X ingdlations.

Functions in various weather conditions within safety condraints.

Re-runs ingd|lations when necessary.

Trains and monitors personnel as directed by supervisor.
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Performs qudity control ingpections, and monitors field personne on aregular basisto assure quality
and recommend additiond training as

needed.

QUALIFICATIONS:

High school diploma or equivaent.

Ability to lift and carry loads up to 70 Ibs.

Vdid driver’slicense; satisfactory driving record.

Knowledge of al congtruction tools and equipment including: bucket trucks, lasher, blocks, pulling grips,
stand/cable trailers, cable layers, hoists, bolt cutters, lay-up sticks and hand lines.

Must have a least twelve (12) months experience as a Congtruction Person |. Effective October 1,
2001, must have at least fifteen (15) months experience as a Congtruction Person |.

Must complete System Technician NCTI class or Employer-designated equivaent.

Satisfactory passing of written and practica tests administered by Employer demondrating ability to
perform the required skills of the classification.

Ability to safely climb and descend portable ladders, towers or other structures; operate aerid lift
vehicles

Ability to manipulates connectors, fasteners, wire and hand tools, including but not limited to, shovels,
picks, wrenches, and other generd or specidized smdl hand tools.

Other Job Qudifications: All requirements of a Congtruction Person |.

The above statements are intended to describe the generd nature and level of work being performed by
people assigned to thisjob. They are not intended to be an exhaudtive list of dl responsihilities, duties
and sKills required of the job.
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ADDENDUM

A. STATE WARFHOUSE FACILITY

In the event the Employer establishes awarehouse facility to serve the needs of systemswithin
the State (union and non-union dike) and gaffs such warehouse facility with employees, any and dl
questions relating to the inclusion in or excluson from the unit or coverage by this Agreement of such
functions and/or employees shdl be resolved solely and exclusively by the Nationa Labor Relations
Boad. Article 8 of this Agreement shdl not be utilized or have any bearing on the resolution of such
guestions.

B. CONVERTER REPAIR

(@D} The parties expressy recognize and agree that the Employer does not presently employ
individuas for the performance of converter repair functions.

2 The parties further recognize and agree that work performed by unit employeesin
determining genera serviceability of a converter does not congtitute converter repair functions.

3 The Employer may continue to subcontract converter repair functions during the life of
this Agreement. Should, however, the Employer decide to employ individuals as converter repair or
should there be vacanciesin such postions theregfter, the position and/or vacancy shdl befilled by
qudified unit employees based on seniority. In this regard, the most senior qudified employee shdl be
awarded the pogition. A smple passing grade of 75% on an gppropriate test shall be the sole criterion
for quaification for such pogition. Openings shal be posted on the Union bulletin boards for at least ten
(20) working days prior to thefilling of the position.

C. GARNISHMENTS

The Employer may deduct adminigrative and processing fees for garnishments from employees
pay a acost not to exceed $1.00 for each deduction made.
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AT&T BROADBAND
TCl CABLEVISION OF CALIFORNIA, INC.

Ms. Nancy Biagini

Didrict 9 Representative

Communications Workers of America, Digtrict 9
2870 Gateway Oaks Dr., Suite 100
Sacramento, CA 95833

Re: TCI Cablevison of California, Inc. and CWA -- Side L etter of Under standing
Supplementing And M odifying 2001-2004 Collective Bargaining Agreement (Oakland
Technical Unit)

Dear Ms. Biagini:

During the course of collective bargaining negotiations, the Parties agreed that modifications of
certain provisons of the collective bargaining agreement were in order and that such dterations and
changes should be confirmed in writing via a Sde letter of understanding rather than be included in the
collective bargaining agreement itsdlf.

The agreed upon modifications and supplements to the contract are set forth below:

A. ARTICI F 10, PROGRESSIVE DISCIF INE

"Serious offenses’ asusad in Article 10, Progressive Discipline of the current Collective
Bargaining Agreement, shdl include but not be limited to the following:

1 (&) Carrying and/or possessing intoxicants or unlawful drugs during the course
of thework day (including meal period, bresk time, overtime assgnments, call-backs and standby call-
outs) while on or off the Employer's premises or, a any time on the Employer's premises or in an

Employer vehide

(b) For the purposes of this Article, the term "Employer premises’ shal be
defined as anything that isleased, owned or rented by the Employer.

2. Using intoxicants and/or unlawful drugs during the course of the work
day (induding medl period, bresk time, overtime assgnments, cal-backs and standby assignments)
while on or off the Employer's Premises or, a any time on the Employer's Premises or in an Employer
vehidle
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3. Carrying, possessing or transporting any weapon (i.e., non-work tool,
excluding Pocket knife with blade of less than four (4) inches) or explosives during the course of the
work day (including medl period, bresk time, overtime assgnments, cal-backs and standby call-outs)
while on or off the Employer's premises or, a any time on the Employer's premises or in an Employer
vehicle, without Employer permisson;

4, Engaging in or aiding and abetting others to engage in the theft of the
Employer's CATV services or equipment;

5. Theft of any property or thing of vaue from anyone at any time on or off
the Employer's property;

6. Engaging in any conduct in violation of the No-Strike provisons of this
Agreemen;

7. Willful fasfication of employment gpplication, service reports, work
orders, route sheets, time sheets or other Employer records,

8. Engaging in unlawful harassment, abuse, or intimidation of fellow
employees, supervisors, subscribers, invitees or licensees,

0. Unprovoked fighting with or assaulting a representative of management,
fellow employee or subscriber;

10. Deliberatdly abusing or damaging equipment, vehicles, materid or
property owned by the Employer, afelow employee or a subscriber;

11. Obtaining aleave of absence or paid sick leave under fase pretenses,

12. Fallure to submit timely reports of accidents involving Employer vehicles

or equipment;
13.  Seeping during an employee's actua work hours,
14. Unauthorized use of an Employer vehicle;
15. Carrying unauthorized passengersin an Employer vehicle;
i 16. Proven reckless and/or grosdy negligent operation of an Employer
vehide

17.  Falureto comply with or abide by the terms and conditions of the
Employer's Drug and Alcohol Policies and Procedures as set forth in the Article 32 of the current
Collective Bargaining Agreement;
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18.  Engagingin any immora or indecent conduct during the course of the
work day (including med period, bresk time, overtime assgnments, call-backs and standby-cdl-outs)
while on or off the Employer premises or, a any time on the Employer's premises or in an Employer
vehidle

19. Moonlighting and/or working for another Employer engaged in work of
the type and nature covered by this Agreement or working for a competitor of the Employer;

20. Unreasonable fallure or refusd to follow management work directives
and orders or deliberately undermining supervisory authority;

21. Cardesness, including violation of the Employer's safety rules and
regulations, endangering the safety of onesdf or others or endangering the Employer's property and
equipment; and

22. Failing to submit timely reports of persond injuries which of affect
employee work performance.

B. ARTICLE 8, GRIEVANCE AND ARBITRATION PROCEDURE:

Sub-paragraph F. of this Article of the Agreement shdl be modified to reflect alimitation on an
arbitrator's authority to compromise, change or in any way reduce the discipline imposed on an
employee for engaging in certain of the "serious offenses’, listed in A. above, asfollows

1. If an employee is discharged, suspended or otherwise disciplined for any of the
infractions expressy set forth in Paragraphs 1(a), 2, 4, 6, 7, 9, 14, 15, 16, 17 or 20 of this Sde |etter
and a grievance with respect thereto is submitted to arbitration, the arbitrator shal have authority only to
make afactud determination and, based thereon, ether to sustain or deny the grievance, in full. In such
circumstances, the arbitrator has no legd or equitable authority whatsoever to subgtitute his judgment for
that of the parties and to issue acompromise award or lesser pendty. Accordingly, if the evidence
edtablishes that an employeeis guilty of an infraction listed in Paragraphs 1(a), 2, 4, 6, 7, 9, 14, 15, 16,
17 or 20 above, just cause for the particular disciplinary measures imposed is inferred and the arbitrator
shdl be required to deny the grievance in full. If, however, there isinsufficient evidence establishing a
violation of Paragraphs 1(a), 2, 4, 6, 7, 9, 14, 15, 16, 17 or 20 above, the arbitrator shal be required
to sudtain the grievance in full.

2. If an employeeis discharged, suspended or otherwise disciplined for an offense
or infraction not expressy listed in Paragraphs 1(a), 2, 4, 6, 7, 9, 14, 15, 16, 17 or 20 above, and a
grievance with respect thereto is submitted to arbitration, the arbitrator shall retain higher traditiona
legd and equitable authority and be empowered, subject to the limitations and congtraints of Article 8,
E., F. and H. of the Collective Bargaining Agreement, to sustain or deny the grievance, inwhole or in
part, and may award or deny reinstatement, with or without back pay.

C. SELLING FUNCTIONS ENGAGED IN BY TECHNICAL UNIT
PERSONNEL:
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Technical employees may be required to "promote and sell CATV sarvicesin connection with
the performance of customary work duties,” as provided in Appendix "A" of the Agreement. Itis
understood and agreed, however, that such employees shdl not be disciplined for failure to effectuate

sdes, provided they have made good faith salling and promationd efforts.

D. TRANSITION TO CONSTRUCTION DEPARTMENT

Name NCTI Course Completed New Classfication
Keith Pardell Advanced Tech Advanced Tech

Fernando Ramos Sarvice Tech Congtruction Tech |
Jose L opez Service Tech Congtruction Tech |
Jerry Fraser Service Tech Condtruction Tech |
William Goodo Ingtdler Congtruction Tech |
Miched Littlejohn Instdler Construction Tech |
Oscar L opez Instaler Congtruction Tech |

If they have not dready done o, these employees will be expected to fulfill al qudifications for the
assigned position (other than timein grade). If an employee mugt fulfill the quaifications for one
position, the employee shdl do so within six (6) months of the ratification date of this Agreement. If an
employee must fulfill the qudifications for two positions, the employee shdl do so within nine (9) months
of the ratification date of this Agreement, and the Employer shdl offer a combined practicd training and
exam. If the employee does not fulfill al such qudifications within the specified time period, the
employee shdl be reduced to the classification and wage rate appropriate for hisher quaifications under
Article 13 and Appendix A of the Agreement. If the Employer failsto provide adequate training
opportunities during the time frame, the time frame shal be extended by atime period equd to that in
which the Employer did not provide adequate training opportunities.
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E. RATIFICATION BONUSAND RETROACTIVITY

If the Employer’ s offer for this Agreement is ratified by April 21, 2001, each full time employee
in the bargaining unit will receive alump sum bonus of $350.00. Part-time employees receive apro rata
share of the bonus, based on hours regularly scheduled.

The Agreement also provides for wage increases retroactive to the first pay period after March
1, 2001. Employees must be on paid status on the date of ratification and the date of payment to
receive the retroactive increases and the ratification bonus.

F. @HOME WORK
The Employer and the Union are parties to a Supplementa Agreement for the Bay Area
bargaining unit (Fremont, San Carlos, and Pacifica) that provides for a premium for certain work done

in connection with the Employer’s @Home product. That Supplemental Agreement shall dso pply,
effective with the rdtification date of this Agreement, to the Oakland bargaining unit.

We trust the foregoing accuratdly reflects the understanding of the parties. Accordingly, kindly
acknowledge the CWA's concurrence and agreement to same by sSigning your name in the space
provided below and return afully executed copy to me at your earliest aconvenience. A duplicate
copy of thisletter has been provided for such purposes. (In the event you are not authorized to bind the
Internationd Union, kindly have an authorized agent or officer thereof execute this letter.)

Thank you.

Very truly yours,

Jane Perduge, Vice President of Human Resources

By

Date:
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